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Introduction
More Secret Car Warranties in Lemon-Aid
Automobile manufacturer “Special Programs,” “Adjustment Policies” or Secret
Warranties compensate car owners for performance-related defects long after
the original warranty has expired. These extensions of the standard warranty are
often found in confidential Technical Service Bulletins (TSB) sent to dealers, but
rarely seen by car owners.
Lemon-Aid references dozens of special policies, warranty extensions, recalls
and secret warranties that will pay for the repair or replacement of defective
parts, including engines, transmissions, catalytic converters, brakes and computer
modules, even if you bought your vehicle used. Look at the following warranty
extensions that will pay for large repair bills up to 10 years out.
CVT WARRANTY EXTENSION
SERVICE BULLETIN NO.: 16-107-17

DATE: 06/21/17

APPLIES TO: 2010-15 Legacy/ Outback 2.5L CVT; 2015 Legacy/ Outback 3.6L CVT; 201215 Impreza 2.0L CVT; 2013-15 Crosstrek 2.0L CVT; 2014-15 Crosstrek Hybrid CVT; 201415 Forester 2.5L CVT; 2014-15 Forester 2.0L Turbo CVT; 2015 WRX 2.0L Turbo CVT
In the interest of customer satisfaction, Subaru of America, Inc. (SOA) is extending the New Car
Limited Powertrain Warranty coverage for the Continuously Variable Transmission (CVT) on the
above listed models and model years from the original five (5) years or sixty thousand (60,000)
miles to ten (10) years or one-hundred thousand (100,000) miles (whichever comes first). This
change is not in response to any specific condition, rather it is to provide customers with added
assurance regarding the function and overall performance of their CVT. Additionally, vehicles
which are more than ten (10) years old or beyond one-hundred thousand (100,000) miles at the
time customer notification letters are mailed are being offered additional coverage for a period of
one-year from the date of the customer notification letters.
Like many automakers using a Continuously Variable Automatic Transmission (CVT), Subaru is
experiencing durability issues and has extended the warranty, following in the footsteps of General
Motors, Nissan and others. Canadian coverage is extended to 10 years or 160,000 km, and applies to
second owners who are unlikely to have received a customer letter from the automaker. This warranty
extension could save you over $5,000 on a replacement transmission. Take Subaru’s assertion that
“this change is not in response to any specific condition” with a grain of salt; a transmission failure
will cause the affected Subarus to stall out on the roadway without warning, usually at low speed.
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OWNER NOTIFICATION LETTER
August 2017

Enhanced Warranty Coverage for Engine Oil Consumption Concerns
Applicability: 2011-2015 Forester; 2012-2015 Impreza; 2013-2015 Crosstrek;
2013-2014 Legacy and Outback
Dear Subaru Owner:
With customer satisfaction always in mind, and in light of certain concerns
raised regarding oil consumption in some Subaru vehicle models, Subaru
Canada, Inc. (SCI) is extending the Major Component Limited Warranty on
your vehicle (for engine oil consumption concerns only) to eight years or
160,000 km (whichever comes first) from the date it was put into service.
If your vehicle already exceeds 8 years or 160,000 km, the warranty extension
for engine oil consumption issues will be for one year with unlimited mileage
from the date of this notice.
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Any necessary repairs will be made based on the results of a controlled oil
consumption test conducted by an authorized Subaru Dealer.
Best regards,
SUBARU CANADA, INC.

Long overdue, this important warranty extension from Subaru is a dividend of a U.S. class action
settlement that was offered to Canadians. Both the 2.0L and 2.5L engines are included in the
settlement, but only non-turbo models. Subaru dealers will offer a no-charge oil change and seal
the drain plug to monitor oil consumption over the next few thousand kilometres. Subaru now
says that normal oil consumption is 1 L/6000 km. Under the old guidelines, dealers sometimes
tolerated oil consumption that was up to three times as high before obtaining repair approval.

To counter “We’ve never heard of that” denials from the dealership’s service
department, present a copy of one of the service bulletins in Lemon-Aid to support
your position. Now let’s take a closer look at the car industry and give you the
low-down on the many new and used vehicles on the market.
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Part One

BUYING A NEW
VEHICLE

“A 2012 Trillium study of vehicle advertising in Ontario found that approximately 73 percent
of automobile advertisements placed by automobile manufacturers were not in the spirit of
the Motor Vehicle Dealers Association – where a consumer could understand the final cost
of a vehicle in a clear, comprehensive and prominent manner. In other words, if a dealer
would have placed similar ads, we are confident the dealer would be in violation of the
MVDA’s advertising regulations.”
Trillium Automobile Dealers Association (TADA) 2016, as submitted
to the Ontario Committee on Finance and Economic Affairs

Lemon-Aid supports TADA’s conclusion that carmakers’ ads are deceptive. And,
as it’s coming from Canada’s largest provincial new car dealer association with a
membership of over 1,000 dealers – that’s almost a third of all new car dealers in
Canada – government regulators should be listening.

More Choice, Better Deals
Fueled by low crude-oil prices, rock-bottom interest rates and extended-term
loans, Canadians binged on new vehicles in 2017. New vehicle sales over the
last 5 years have smashed all previous records. However, over the same period,
passenger-car sales have slumped as consumers embraced crossovers, SUVs and
pickup trucks, encouraged by the perceived utility of driving a multipurpose
vehicle. Changing consumer tastes enabled Fiat Chrysler, Ford and General Motors
to make windfall profits by pushing fully-loaded, technology-laden pickup trucks
and sport utilities.
With light trucks and SUVs outselling cars two to one in North America, the
trend has prompted Fiat Chrysler Automobiles to drop all but a couple of car
models from its lineup. Slow sedan sales have also been troublesome for Ford and
GM. Reportedly, GM is contemplating killing the decades-old Chevrolet Impala,
as well as the Buick LaCrosse, Cadillac CT6 and XTS. All are large sedans few
shoppers find appealing anymore.
Although motorists welcome the savings at the pump, lower gas prices aren’t
entirely good for the auto industry or the environment. Shoppers have been
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turning away from “greener” mini-compacts, diesels and hybrids. Despite a lot of
cheerleading from the green lobby, electric vehicle sales still don’t amount to more
than a drop in the bucket – with the exception of the $100,000 Tesla Model S.
Despite the increasingly advanced technology under the hood and in the dashboard, carmakers have managed to mostly hold the line on price increases of new
vehicles. To “move the iron” dealers are sweetening rebates, adding standard
equipment and pushing new car loans for up to 96 months to shrink monthly
payments, often at near-zero interest. Leasing is immensely popular again, especially when it comes to luxury brands. There have been some price increases, of
course, that the industry has camouflaged by increasing “Transport and Preparation” fees, reducing dealer margins, and promoting bargain-priced models in their
advertising – which you will have trouble finding at dealerships.
On the used-car side, Canada’s weaker loonie has resulted in a robust export
market to the United States for used luxury vehicles, pickups and SUVs, and
driven up prices for used vehicles. Agents acting on behalf of U.S. dealers are
buying up late-model used vehicle inventories from Canadian dealers, leaving
consumers to sift through the remainders. According to auto industry analyst
Dennis DesRosiers, more than 300,000 used cars and trucks were plucked from
the Canadian market in 2016.

Here Today, Gone Tomorrow
Here’s a look at new or significant model replacements for 2018.
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2018 Models
NEW OR SIGNIFICANTLY
CHANGED FOR 2018
Audi A5 Sportback
Audi Q5
BMW X2
BMW X3
Buick Enclave
Buick Regal Sportback
Cadillac XTS
Chevrolet Equinox
Chevrolet Traverse
Ford EcoSport
Ford Expedition
Ford Mustang
Genesis G70
Genesis G80 Sport
GMC Terrain
Honda Accord
Honda Civic Type R

Honda Odyssey
Hyundai Accent
Hyundai Elantra GT
Hyundai Kona
Hyundai Veloster
Infiniti QX50
Jeep Wrangler
Kia Rio
Kia Stinger
Kia Stonic
Lexus LS500
Lincoln Navigator
Mercedes-Benz E-Class
Coupe/Cabriolet
MINI Countryman
Mitsubishi Eclipse Cross
Nissan Leaf
Nissan Qashqai

Smart Fortwo Electric
Drive
Subaru Ascent
Subaru Crosstrek
Toyota Camry
Toyota C-HR
Volkswagen Atlas
Volkswagen Tiguan
Volvo XC40
Volvo XC60
DROPPED
Infiniti QX70
Jeep Patriot
Lexus CT200h
Mitsubishi Lancer
Volkswagen CC
Volkswagen Touareg
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Buying Tips
It’s good to be a patient shopper. Here are some time-tested tips.
1. Buy a vehicle that is relatively uncomplicated, easy to service and has been
sold in large numbers over many years. This will ensure that cheaper,
independent repair shops can provide service and there is a good supply
of less expensive aftermarket parts.
2. The old axiom that there is a right way, a wrong way and an expensive
European way to fix a car still holds true for most models from the European luxury carmakers. Dealer service is notoriously expensive after
the warranty is over, parts can be very expensive, and only a few specialist independent garages invest in the expensive equipment needed to
service them.
3. Think twice before you buy a diesel. Most give a poor return on expenditure, are complicated to service and dealer-dependent. Recent European
“clean diesels” are dirtier and less reliable than their gasoline equivalents
and expensive to maintain and repair.

With Lemon-Aid, you’ll have the information it takes to avoid poor
quality, unreliable vehicles like the Jeep Compass and Patriot.

4. Be wary of Chrysler, Dodge or Jeep models if you’re buying a new vehicle
to own for the long haul. Fiat Chrysler is the weakest of the Detroit Three
and its lineup has a history of serious safety- and performance-related
defects, with the TIPM module being a case in point. A defective Totally
Integrated Power Module, or TIPM, can introduce a tsunami of electrical
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faults, including no-start conditions, dead instruments, no cooling fan
(leading to engine overheating) and random stalling. Automatic transmissions, brakes, the electrical system and air conditioners on several Fiat
Chrysler group vehicles are also troublesome.
On the other hand, the Canadian-made Dodge Charger and Chrysler
300 break the mould and are recommended buys. The Dodge RAM is a
good pickup buy. However, the new EcoDiesel V6, supplied by Fiat, in the
RAM 1500 light-duty pickup has been very troublesome.
5. Don’t be blinded by luxury brands. Higher-priced vehicles don’t ensure
you will get a higher level of quality or reliability. Think Cadillac ATS
and XTS, Lincoln MKS, MKT, MKX (with EcoBoost) and the VW Touareg.
Many of the premium European brands, including Audi, BMW and
Mercedes-Benz, are touted as the pinnacle of luxury and perfection, yet
seasoned owners will tell you that these complex machines can break
down regularly, especially after the factory warranty and no-charge service plan (a common sales incentive) expire. If you want a luxury badge,
the Asian brands offer better reliability, with Lexus and Acura leading
the pack.
6. Avoid turbocharged engines when it’s still possible if you’re planning to
keep your vehicle for the long haul (8 years or more). Auto manufacturers
are turning to turbocharged small engines to hit ever more ambitious
fuel-economy targets set by the government. Unfortunately, in real-world
driving they are often little more fuel efficient than larger six-cylinder
and V8 engines, and not as smooth. For instance, the Automobile Protection Association (APA) found that 2013-2015 Fords with EcoBoost fourcylinder engines burn more fuel than similar models with conventional
four-cylinder engines. Turbo-equipped vehicles can generate rosy numbers
in laboratory fuel economy tests, where the acceleration cycle is so gentle
that the turbo is hardly working, but the APA’s real-world evaluations
revealed that the actual fuel consumption of some models is disappointing
and the likelihood of expensive repairs down the road is higher. So far,
Toyota has completely avoided turbocharged engines in its mainstream
vehicles.
7. Don’t buy a Ford vehicle equipped with a dual-clutch (PowerShift) automatic transmission. Developed by Ford and Getrag, the automated sixspeed is essentially a manual transmission with two clutches alternating to
engage the gears. Electric solenoid actuation provides quick and efficient
shifts, avoiding the hydraulic losses associated with torque converters.
While it enhances economy, the complex transmission is jerky in operation
and, ultimately, unreliable. Found in Focus and Fiesta models, the automatic transmission is extremely expensive to replace after the end of the
warranty. Dual-clutch automatic transmissions in VW and Audi products
are also troublesome, with expensive failures after the warranty expires.
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8. Choose a used vehicle with a conventional hydraulic automatic transmission, or a manual gearbox if you are comfortable with a gearshift. Be
wary of continuously variable (CVT) automatics in used vehicles. With
the exception of Synergy Drive transmissions used in the Prius and other
Toyota hybrids, all the automakers selling vehicles in North America with
CVT automatics have been bedeviled by poor durability. Nissan CVTequipped vehicles were so failure prone that the company extended its
warranty for up to 10 years on vehicles produced until 2010. Nissan’s
transmission subsidiary, Jatco, has supplied the same CVT transmission to other makes, such as Jeep. Fortunately, new vehicles with CVTs
have become somewhat less risky, as materials, lubricants and computer
programming have evolved to address durability concerns.
NISSAN CVT – CUSTOMER SATISFACTION PROGRAM
The following is a list of vehicles included in the Nissan CVT Warranty Extension program:
2010
Murano
Rogue cube®
Sentra
Versa 1.8SL
Maxima
Altima
Altima Coupe
Altima Hybrid

Nissan extended the transmission warranty on the models listed above to 10 years or 200,000 km.
More recent model years of the same vehicles have begun to experience a smaller number
of expensive transmission failures beginning at 120,000 km, but they’re not covered.

9. Check to see if the vehicle comes with a spare tire and jack, not a spray
can of sealant and air compressor. Include this stipulation in the contract.
If you wait until after the vehicle is delivered, the dealer will likely charge
you $350+ for a space-saver spare, jack and tie-down assembly. Some
models, like the MINI and certain BMWs, have no provision for a spare
tire in their cargo areas. In that case, you will likely be stuck with hardriding and more expensive run-flat tires, or required to call roadside
assistance when a conventional tire goes flat.
10. Don’t buy a new vehicle with below-average reliability. Yes, an extended
warranty can help address the risks that come with a vehicle that has a
reputation for failures, but choosing a better vehicle is the better solution. New vehicles with poor reliability eventually suffer from plunging
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Murano
Rogue cube®
Sentra
Versa 1.8SL
Maxima
Altima
Altima Coupe
Altima Hybrid
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2008
–
Rogue
Sentra
Versa 1.8SL
Maxima
Altima
Altima Coupe
Altima Hybrid
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2007
Murano
–
Sentra
Versa 1.8SL
Maxima
Altima
Altima Coupe
Altima Hybrid
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depreciation, which impacts your pocketbook at trade-in time. An alternative is to lease the vehicle if payments are attractive, with the knowledge
that the automaker will be on the hook for major repairs and any loss
on resale.
11. Use your credit card for the down payment and put down as little money
as possible. If you want to cancel a sales contract or work order because a
promised service wasn’t delivered, it’s easier to do with a credit card than
with cash.

Which New Car, Truck, SUV, or Van?
Japanese and Korean makes continue to dominate reliability surveys, while
American and European models are mostly ranked below the industry average,
but some are trending upward. Ford, long the darling for improved quality scores,
crashed in the past 6 years due to chronic infotainment failures, faulty automatic
transmissions and EcoBoost (turbocharged) powertrains, and false fuel-economy
ratings. Ford was sued by owners of the 2013 Fusion Hybrid and C-Max Hybrid,
who complained the company’s official fuel economy figures were science fiction.
The company settled out of court.
So, what to buy? Here are some helpful steps to follow as you contemplate
buying new or used.
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Be Practical
Keep in mind that you are going to spend much more money than you may have
anticipated – almost $30,000 for the average car and $42,000 for a pickup or SUV,
according to Dennis DesRosiers, the Toronto-based industry consultant. Then
there are extra fees, like freight charges and so-called administration costs that
are added to the bottom line. But, with cutthroat discounts from the manufacturers, and armed with tips from this guide that will help you avoid costly extras, you
can choose a reliable vehicle that provides good value.
Money-wasting features like factory-installed electronic navigation, giant glass
moonroofs, and voice-command capability can easily be passed up with little impact
on safety or convenience. In fact, features like voice command and in-dash controls
accessed via touch screens can be very distracting while driving – with a negative
safety effect. On the other hand, park sensors, backup cameras, full-torso side
curtain airbags, automatic braking with collision avoidance (AEB), now standard
or being phased into vehicles, are all important safety equipment that are well
worth the extra expense.
The sweet spot for buying is a less expensive 3- or-4-year-old compact car model
that is crashworthy and does not cost much to maintain. It can easily save you
$10,000 or more on the purchase price compared to a new vehicle, and will enjoy
low running costs for years to come. For more on buying a used vehicle check out
Part Two of this guide.

photo limit

cartoon limit

Take Stock of Your Needs
In the city, a small wagon, hatchback, or crossover is more practical and less
expensive than a mid-sized car like the Honda Accord or Toyota Camry. Also,
keep in mind that compacts, cars like the Civic and Elantra, have grown in size
and are excellent substitutes for a larger sedan. What once were small cars are
now quite large, relatively fuel-efficient, and offer more horsepower than you’ll
need. Nevertheless, if you’re going to be spending a lot of time behind the wheel,
or regularly transporting groups of adults, a medium-sized sedan or compact
sport-utility could be a better choice for comfort. Of course, nothing beats a
minivan for multiple passenger seating, comfort and cargo space.
Don’t let low fuel prices stampede you into buying a vehicle unsuitable to your
driving needs. If you travel less than 20,000 km per year, mostly in the city, choose
a small car or SUV equipped with a 4-cylinder engine that produces about 150 hp
to get the best fuel economy without sacrificing performance. Anything more
powerful is likely a waste. Extensive towing demands the cruising performance,
extra power for additional accessories, and durability of a larger, 6-cylinder or
V8 engine. Believe me, fuel savings will be the last thing on your mind if you buy
an underpowered truck.

Seek Out Alternatives
Sometimes a cheaper “twin” will fit the bill. Twins are nameplates made by different auto manufacturers, or by different divisions of the same company, that are
virtually identical in body design and mechanical components, like the Chevrolet
Silverado and GMC Sierra pickups.
Vehicles that are produced through co-ventures between Detroit automakers
and Asian manufacturers have better quality control, and the know-how acquired
during these joint ventures has helped the American auto industry. For example,

PART ONE

Carmakers give false figures in four areas: Fuel economy, emissions, payload, and towing capacity. Check
with a user group or get the recommendation of a dealer for the trailer or boat you intend to haul.
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Toyota and Pontiac churned out nearly identical Matrix and Vibe compacts in
Ontario and the U.S.; however, the Ontario-built Matrix has the better reputation
so you’ll usually save money by buying a used Vibe. On the other hand, Volvo’s
quality declined when Ford bought the automaker, and Volvo is just getting on its
feet again under Chinese ownership.
Sometimes choosing a higher trim line that packages many options as standard
features will cost you less than ordering all the features separately. And when it’s
time to sell your vehicle, a basic version of the higher trim line will likely command
a higher price than a lower trim line loaded with options ordered individually.
This is especially true of pickup trucks.

Enlist a Friend
Car shopping can be bewildering. Visiting the showroom with your spouse, a
level-headed relative or a sensible friend will help you steer a truer course through
all the different decisions you’ll be asked to make, especially if the seller is pressuring
you to close a deal.

Stick to Your Budget
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Determine how much money you can spend, and then decide which vehicles in
that price range interest you. As your benchmarks, use the ratings, alternative
models, and estimated purchase price. Logic and budgeting are the first casualties
of showroom hype, so consider what you actually need and how these things will
fit into your budget before comparing models and prices inside a dealership.
Write down your first, second and perhaps third choices. Browse the automaker
websites and the APA’s pricing database for the Canadian manufacturer’s suggested
retail price (MSRP), promotions and package discounts. Some dealers quote lower
opening prices that may apply only to Internet-generated referrals. Use the automaker websites to calculate sample payments for the vehicle you are considering.
Bring along the downloaded price info from the Canadian automaker website and
the manufacturer or dealer’s advertising, as many salespeople are not familiar the
latest promotions, or will open their pricing at a higher amount, in the hope that
you may not know better.
In North America, auto buyers are buying larger vehicles. In Canada, there is
a major shift from small cars to compact sport-utility vehicles (which are actually
fairly large and heavy vehicles), and out of mid-size sedans into crossovers; pickup
sales are going through the roof. TrueCar.com, an American auto analyst, says transaction costs reflects this trend: Mid-size SUVs average $6,465 more than mid-size
sedans and compact utilities sell for $5,379 more than compact cars. Since an SUV
costs automakers only about $1,500 more to make than a sedan built on the same
platform, manufacturers are making additional profits selling these vehicles in
record numbers. Not only are women joining the upscale crowd, seniors as well
have embraced “bigger is better.” Edmunds, a publisher of car reviews, says nearly
half of compact SUV and crossover buyers are older than 55.
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When and Where to Buy
When to Buy

Where to Buy
Large cities have more selection and more competition. Dealers rely on sales
volume and apply pressure in the business office to make up for lost margins due
to vehicle discounting. Least expensive is likely a suburban dealer about 30-45
minutes outside a large metropolitan market; they’re usually more likely to drop
their prices to attract a customer from the city, and have the lower overhead costs
typical of dealers in smaller communities.
But, price isn’t everything and good dealers aren’t always the ones with the
lowest prices. Buying from someone you know is relatively honest and gives reliable service is just as important as getting a low price. Check a dealer’s honesty
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Start doing your new-car research anytime, but wait until the beginning of winter, if you can, to negotiate a more reasonable price. That’s because many Canadians
are rushing to dealers to acquire expensive, less efficient, all-dressed large trucks,
SUVs and European luxury vehicles during new model season in autumn. After
being nagged for years about oil shortages and gas that would reach $2 a litre, we
have found ourselves awash in cheap oil and near-zero interest rate financing, and
we’re splurging. Car shopping between December and February can yield savings;
the new-model-introduction hoopla has died down, holiday incentives are on and
dealers are more negotiable when frigid weather keeps buyers at home. Seasonal
prices vary even more for used vehicles, with winter offering the lowest prices.
Buyers who wait until summer or early fall can double-dip from additional
automaker incentive and rebate programs that may be in place to clear the outgoing
models, but the selection will be more limited. For maximum savings on a new
vehicle, look for a model whose current run is ending. This usually occurs during
the summer. (But be aware that you’ll lose some of the savings if you resell the
vehicle in the first 5 or 6 years, as it will be an older design than the vehicle that
replaced it a couple of months later.) The previous generation of a used vehicle
before the most recent redesign is also likely to be less expensive.
Visit the showroom near the end of the month, when the salesperson will want
to make that one last sale to meet the month’s quota. If sales have been terrible,
the sales manager may be willing to do some extra negotiating in order to boost
sales staff’s morale. This is especially true for the Fiat Chrysler Dodge and Jeep
brands, and Hyundai, whose dealers are under constant pressure from their
manufacturers to meet their sales quotas or walk the plank.
A note about the production date of your new vehicle: While it’s true you
shouldn’t buy in the first year of an all-new model, first-year vehicles made between
March and August often benefit from some assembly-line fixes, and, hence, fewer
factory-related glitches.
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and reliability by talking with motorists in your community who drive vehicles
purchased from the local dealer (identified by the nameplate on the vehicle’s trunk).
If these customers have been treated fairly, they’ll be glad to recommend their
dealer. You can also check the dealer’s repair standards by getting your current
vehicle serviced, if it is the same make.
How can you tell which dealers are the most honest and competent? Well, judging from the hundreds of reports I receive each year, dealerships in small suburban
and rural communities are often fairer than big-city dealers because they’re more
vulnerable to negative word-of-mouth testimonials and to poor sales – when their
vehicles aren’t selling, good service picks up the slack. Their prices may also be
competitive, but don’t count on it.
The quality of new-vehicle service is linked to
the number and competence of dealerships within
the network. If the network is weak, parts are
likely to be unavailable, repair costs can go through
the roof, and the skill level of the mechanics may
be subpar, since better mechanics command
higher salaries. Among import manufacturers,
Hyundai and Kia have significantly increased
their dealer representation across Canada, due
Be skeptical of testimonials on some third-party
to record-breaking sales. However the customer
ratings sites. The APA has obtained variable results
service at Kia and Hyundai is weak, as their afterin secret shopper visits to dealers who were
recommended by third parties on dealer websites.
sales support has not kept pace with their rapid
expansion. Servicing has always been problematic with European makes; prices tend to be costly and servicing is particularly
dealer-dependent.
You may get better treatment by going to dealerships that are recommended
by consumer groups like the APA or Car Help Canada, or auto clubs like the CAA.
Consumer association and auto club accreditation are not an ironclad guarantee
that a dealership will be honest or competent; however, if you’re cheated, or given
bad service by a recommended dealer or repair shop (look for the accreditation
symbol in a dealer’s ads, on the Internet, or on their shop windows), the consumer
association or auto club is one more place to take your complaint to apply additional
mediation pressure.

Automobile brokers
Car brokers are independent agents who act as intermediaries to find the new or
used vehicle you want at a price below what you’d normally pay. They have their
smartphone contact lists, speak the sales lingo, know all of the angles and scams,
and can generally cut through the bull to find a fair price – usually within days.
Their services cost from $300 and up, usually built into the price charged by the
dealer. You can save a couple of hundred dollars on your purchase of a basic vehicle,
or more than a thousand dollars if you’re in the market for a luxury vehicle. Just
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as important, you’ll save the stress and hassle associated with the dealership
experience, which some people find unpleasant.
Brokers get new vehicles through dealers. The broker’s job is to find a vehicle
that meets a client’s expressed needs and then to negotiate its purchase (or lease)
on behalf of that client. The majority of brokers tend to deal exclusively in new
vehicles, with a small percentage dealing in both new and used vehicles. Used
vehicles are usually picked up at auctions open only to auto dealers, or were taken
in trade by the broker. Ancillary services vary among brokers; most are no frills,
and will prefer that you have already picked the model and features you want, and
have taken a test drive and done some price shopping to set a benchmark. Brokers
can usually arrange financing through the dealer so you benefit from below-market
interest rates available from the manufacturer on new vehicles.
The cost of hiring a broker can be charged either as a flat fee or as a percentage
of the value of the vehicle. Reputable brokers are not beholden to any particular
dealership or make, and they’ll disclose their flat fee up front or tell you the percentage amount they’ll charge on a specific vehicle. A broker who claims to work for
an amount significantly below market (the APA has seen $100) is likely making
money on your trade or receiving an undisclosed kickback from the selling dealer.
Buyers who are looking for a broker can ask friends and acquaintances if they
can recommend one. Your local credit union or the APA may be able to help.

Consumer association buying services
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The best-known buying services offered by not-for-profits in Canada are those
offered by the APA and Car Help Canada. These two consumer associations offer
unique counselling and referral services that will help you purchase a new vehicle
at the right price in a non-adversarial environment from a knowledgeable seller.
The APA (apa.ca) provides its members with detailed price reports on requested
new vehicles, specifying the cost of individual trim levels and option packages.
The APA works with approved dealers, often with the fleet sales manager or an
association specialist, to deliver a low, competitive price without haggling. Depending on the model and market conditions, savings run from a couple of hundred
dollars to well over a thousand dollars. The membership fee is $77 for the first year
and $44 to renew annually. The service is available in the Toronto, Montreal and
Vancouver/Victoria markets. Group auto insurance is offered to Ontario residents.
CarHelpCanada.com provides consumers with the best possible pricing information when researching a new or used vehicle purchase. Members can take
their pre-negotiated price to a dealer of their choice, or preferably choose one of
the recommended dealerships. They also offer group auto insurance discounts.
Members pay $65 plus tax annually. The service is available in the Greater Toronto
market and parts of Southern Ontario.
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Beware of exaggerated promises made by some buying services like the one above. The savings promised by
Consumer Reports’ service provider are calculated from the full retail price before manufacturer rebates and
discounts available to all shoppers. The actual “average” compared to the everyday negotiated price is much
lower. In the Toronto market, dealers recommended by the APA and Car Help Canada regularly underprice the
Consumer Reports service, but neither association promises users they “will save an average of $3,241.”

Frivolous Freight Charges
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Lemon-Aid has always cautioned new-car buyers about inflated transportation and
PDI (pre-delivery inspection) fees or suggested they should be reduced by half to
match the equivalent charges for the same vehicles sold in the U.S. This advice
is even truer today as recent price increases for these charges in Canada have seen
them climb to beyond $2,000. Transport and prep should be included in the price
of the vehicle, like other consumer products, or be equivalent to the average cost
of delivering the vehicle to the dealer. Currently, the high charges amount to a
cash grab by the manufacturer or dealer, as they are priced well above the actual
cost of delivery. Consider that Hyundai charges $1,905 for delivery of the madein-USA Santa Fe compared to Toyota’s $1,785 charge for the similarly sized 4Runner,
which comes from Japan.

Buying the Right Car or Truck
Front-Wheel Drive (FWD)
Most cars are front-wheel drive, and, for most users, front-drive is now the system
that offers the best value for money. Front-wheel drive directs engine power to
the front wheels, which pull the vehicle forward, while the back wheels simply
support the rear and assist with braking. The biggest benefit of front-drive is
foul-weather traction. With the engine and transmission up front, there’s lots of
weight pressing down on the driving wheels, increasing tire grip in snow and on
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wet pavement. When towing a heavy trailer, however, the weight shifts and you
lose the traction advantage. Front-drive vehicles provide a bit more interior room
(no transmission hump) and better fuel economy (less weight), but damage from
potholes and fender-benders is usually more extensive.

Rear-Wheel Drive (RWD)
Rear-wheel drive is on the way out, even for pickups, because the majority of
buyers prefer the all-weather convenience of four-wheel drive. Rear-drive splits
the wheels that do the steering from those that power the vehicle. The front wheels
steer and do most of the braking, while the rear wheels push the vehicle forward
and brake. With the engine up front, the transmission in the middle, and the drive
axle in the rear, there’s plenty of room for larger and more durable drivetrain
components. This design makes for less crash damage, slightly lower maintenance
costs and higher towing capacities than with front-wheel drive.
On the downside, rear-drives don’t have as much weight over the driving
wheels, so they can’t provide as much traction on wet or icy roads. You’ll need to
carry a shovel and traction aids for winter in most of Canada.

Ford’s rear-drive Mustang is an Above Average performer that
holds its value and is easily repaired at independent shops.

Four-Wheel Drive (4x4)
Four-wheel drive (4x4) directs engine power through a transfer case to all four
wheels, giving you much better traction on snow-covered roads. On most models,
the driver can select rear-drive when four-wheel drive isn’t required. The large
transfer-case housing results in a vehicle that sits higher, giving you additional
ground clearance. Traditional 4x4 systems also provide a low-range gear for off-road
conditions.
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Negatives with older SUVs built on truck platforms are a rough and noisy
driveline, vague handling, high repair costs, and poor fuel economy. Extended
driving over dry pavement with part-time 4x4 engaged may cause the driveline
to bind and damage it.

All-Wheel Drive (AWD)
AWD is four-wheel drive that’s on standby all the time and at the ready to deliver
traction where it’s needed without the driver having to activate anything. Almost
universal in new luxury vehicles and popular in today’s crossover models, AWD
never needs to be deactivated by the driver when running over dry pavement; it
also dispenses with the heavy-duty transfer case that cuts fuel economy and raises
the centre of gravity making the vehicle less stable. AWD-equipped vehicles aren’t
recommended for extensive off-roading because of their lower ground clearance
and fragile driveline parts aren’t as rugged as 4x4 truck components. But very few
vehicles are ever driven off road, even among those with off-road capability.

Safety
Which Safety Features Are Best?
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Automakers loaded 2016-2018 models with features that couldn’t have been imagined several decades ago. Some of the more effective newer safety features are
head-protecting side curtain airbags, electronic stability control, automatic emergency braking (AEB), rearview cameras, adjustable brake and accelerator pedals,
and blind spot detection systems (BSD).
Seat belts provide the best means of reducing the severity of injuries arising
from both low- and high-speed frontal collisions. In order to be effective, seat belts
must be adjusted properly and feel comfortably tight without undue slack. Seat
belts have improved significantly over the years, but some owners still complain
that seat belts don’t retract enough for a snug fit, are too tight, chafe the neck, or
don’t fit children properly. Automakers have addressed these problems with adjustable shoulder-belt anchors that allow both tall and short drivers to raise or lower
the belt for a snug, more comfortable fit. Another important seat belt innovation
is the pretensioner (now found on most front seat belts), a device that automatically
tightens the safety belt in the event of a crash.

Crashworthiness
A vehicle with a high crash protection rating is a lifesaver. Improvements in
crashworthiness over the past 50 years have paid off handsomely, with benefits
similar to large public health initiatives when it comes to lives and injuries saved.
By surrounding occupants with a protective cocoon and deflecting crash forces
away from the interior, auto engineers have successfully created safer vehicles

Occupants of large vehicles have fewer severe injury claims than do occupants of
small vehicles. Studies over the last four decades show that collisions between light
trucks or vans and small cars result in the car occupants having a significantly
higher fatality rate than the occupants of the light trucks or vans.
Vehicle weight improves protection in two-vehicle crashes. In a head-on
collision, for example, the heavier vehicle drives the lighter one backward, which
decreases forces inside the heavy vehicle and increases forces in the lighter one.
All heavy vehicles, even poorly designed ones, offer this advantage in two-vehicle
collisions. However, their advantage is lessened in single-vehicle crashes; that is,
when the car or truck leaves the roadway and collides with a guardrail, tree, or
other fixture.
Crash test figures show that SUVs, vans, and trucks also offer more protection
to adult occupants than do passenger cars in most crashes because their higher
chassis allows them to ride over other vehicles (Ford and Volvo were leaders in
lowering the fronts of their SUVs to reduce the effect of override). Conversely,
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without unduly increasing vehicle size or cost. Purchasing a vehicle with the idea
that you’ll be involved in a collision someday is not unreasonable. According to
the Insurance Institute for Highway Safety, the average car will likely have two
accidents before being scrapped, and it’s twice as likely to be in a severe frontal
collision as a side-impact.
Since some vehicles are more crashworthy than others, and since size isn’t
always an accurate measure of collision protection, crash test ratings identify the
vehicles in a given segment that provide the best protection from frontal, side
and rear collisions while keeping their rollover and roof-collapse potential to
a minimum.
Two Washington-based organizations monitor how vehicles perform in
collisions: The National Highway Traffic Safety Administration (NHTSA) and the
Insurance Institute for Highway Safety (IIHS). Crash information from these two
groups doesn’t always correspond because tests and testing methods vary.
NHTSA crash-test results for vehicles and tires are available at www.safercar.
gov/Safety+Ratings. Information relating to safety complaints, recalls, defect investigations, and service bulletins can be found at www.safercar.gov /Vehicle+Owners.
NHTSA has archived millions of owner complaints from the last four decades and
lists them by model and year. IIHS results may be found at www.iihs.org/ratings.
Don’t get taken in by the five-star crash rating hoopla touted by some automakers. Vehicles that do well in the easier NHTSA front and side impact tests may not
do very well in the more severe IIHS offset crash test, or may have poorly designed
head restraints that can increase the severity of neck injuries, or be uncomfortable
for certain body types. Before making a final decision on the vehicle you want,
look up its crashworthiness and overall safety profile in Part Four or on the
websites listed above.
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because of their high centre of gravity, easily overloaded tires, and unforgiving
suspensions, these vehicles used to have a disproportionate number of singlevehicle rollovers, which are far deadlier than frontal or side collisions; the introduction of electronic stability control (ESC) across the board (it’s been required
by law in Canada on all 2012 and newer models) has significantly reduced the
occurrence of pickup truck and
SUV rollovers.

Rollovers
According to safercar.gov, although
vehicle rollovers represent only
2-3% of crashes, they cause onethird of all traffic deaths in what
are usually single-vehicle accidents, resulting from a loss of
control that causes the vehicle
to leave the roadway. Rollovers
occur less frequently with passenger cars and minivans than with
SUVs, trucks, and full-sized vans
(especially the 15-passenger variety). That’s why ESC systems are so important in
top-heavy vans, pickups, and SUVs.
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More Safety Considerations
In light of the dramatic reduction in automobile accident fatalities and injuries
over the past four decades, safety experts believe that building in additional crash
protection will likely pay smaller dividends in the future. One school believes it’s
time to target the driver more aggressively, but programs will need to be sciencebased and have broad public support to be effective. For example, the NHTSA
believes that we could cut automobile accident fatalities by half through 100% seat
belt use and the elimination of drunk driving.

Active safety
Advocates of active safety stress that accidents are caused by the proverbial “nut
behind the wheel,” and believe that safe driving can be best taught through schools
or private driving courses. Active safety components are generally systems like
ABS brakes, high-performance tires, and traction control that may help a driver
avoid accidents if they’re skilled and mature.
The theory of active safety has several drawbacks. A study of seriously injured
drivers at the Shock Trauma Center in Maryland showed that 51% of the sample
tested positive for illegal drugs while 34% tested positive for alcohol (www.drugged
driving.org/ddp.html). Drivers who are under the influence of alcohol or drugs cause
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about 40% of all fatal accidents. All the high-performance options and specialized
driving courses in the world will not provide much protection from impaired
drivers who draw a bead on your vehicle. And, because active safety components
get a lot of use – you’re likely to need ABS brakes exponentially more often than
you’ll need an airbag – they may have to be maintained to remain effective. Finally,
consider that several independent studies have shown that safe driving taught to
young drivers doesn’t necessarily reduce the number of driving-related deaths and
injuries (Lancet, July 2001; 1978 DeKalb County, Georgia, Study):
The DeKalb Study compared the accident records of 9,000 teens that had taken driver
education in the county’s high schools with 9,000 teens that had no formal driver training.
The final results showed no significant difference between the two groups. In other words,
DeKalb County, Georgia, paid a large amount of money for absolutely no value.
With young drivers, controlling their behaviour appears to make a greater
contribution to their risk profile than focusing on their skill levels. Impulse
control is lower in adolescence compared to full adulthood, and peer pressure and
thrill-seeking contribute to higher collision involvement.

Passive safety

Collision avoidance
Avoiding a collision is the next frontier in vehicle safety. New features, such as
automatic braking that uses sensors mounted in front of the rearview mirror
or at the front of the vehicle, can actually intervene to prevent a collision, whether
the driver responds or not. This suite of technologies includes blind-spot detection,
lane-keeping assist, and cross-traffic alert (for reversing out of parking spaces).
Some are still not completely proven, and not all are equally effective, but early
results are promising. A U.S. IIHS study of automatic braking systems determined
there was a 39% reduction in the number of frontal collisions, and a corresponding
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Passive safety assumes that you will be involved in life-threatening situations
and should be either warned in time to avoid a collision or automatically protected
from rolling over, losing traction, or bearing the brunt of collision forces. Headprotecting side airbags, daytime running lights and a centre-mounted third brake
light are three passive safety features that have paid off in reduced injuries and
lives saved.
Passive safety features also assume that some accidents aren’t avoidable and
that, when those accidents occur, vehicles should provide as much protection as
possible to drivers, passengers and other vehicles they may strike – without depending on the driver. Passive safety components that have consistently been proven
to reduce vehicular deaths and injuries are seat belts, laminated windshields, and
vehicle structures that enhance crashworthiness by absorbing or deflecting crash
forces away from the occupants.
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drop in injuries; collision warning systems alone were less effective but still
impressive, attaining a 23% drop in collisions. David Zuby, IIHS chief research
officer, said:
As this technology becomes more widespread, we can expect to see noticeably fewer rear-end
crashes. The same goes for the whiplash injuries that often result from these crashes.

Airbags – Good and Bad
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One out of every five ongoing NHTSA defect investigations concerns inadvertent
airbag deployment, deactivation of the front passenger airbag, failure of the airbag
to deploy, or injuries suffered when the bag did go off. In fact, airbags are the
agency’s single largest cause of current investigations, exceeding even the full
range of brake problems, which runs second.
Side and side curtain airbags are designed to protect drivers and passengers
in rollovers and side-impact crashes, which are estimated to account for almost
one-third of vehicular deaths. They have also been shown to help keep unbelted
occupants from being ejected in rollovers. Head-protecting side airbags can reduce
serious crash injuries by 45%. Side airbags without head protection reduce injuries
by only 10%. Ideally, you want a side airbag system that protects both the torso
and head.
There’s a downside to increased airbag protection. Sit properly in your seat,
or risk injury from the deploying side airbag. Frontal airbags may be harmful to
children or to any occupant sitting too close to the airbag, resting his or her head
on the side pillar, or feet on the dash, or holding onto the roof-mounted assist
handle. The NHTSA now states on its safercar.gov website that it has not seen any
indication of risks to children from current roof-mounted head-protecting side
curtain airbags.

Protecting yourself
Vehicle owners have reported instances when airbags have not deployed during
a serious collision, or have set off inadvertently without cause. Take the steps below
to benefit fully from vehicle occupant protection systems:
• Buy a vehicle with head-protecting side curtain airbags for front and rear
passengers.
• Make sure that seat belts are buckled and all head restraints are properly
adjusted (to about ear level).
• Choose vehicles with head restraints that are rated “Good” by IIHS (see Part Four).
• Request that passengers who are frail or short or who have recently had surgery sit in the back. If they prefer, they can sit in front, with the seat positioned
as far back as possible.

AMERICAN MODELS
From the early ’70s until the 2009 bankruptcy of Chrysler and GM, American
automakers took every last dime out of their cars for profit, pushed junk out the
door, and made hapless owners unwilling victims of their poor designs and quality
control. Ford would have gone bankrupt as well, if it hadn’t mortgaged many of
its fixed assets (including its Blue Oval logo) prior to the 2008 meltdown.
An entire generation of consumers ran to Asian and German products, while
American automakers showed an abject disdain for auto safety, reliability, and
honest transactions. All this became clearly apparent during Ford’s stonewalling
over Explorer rollovers, GM’s faulty ignition switch cover-up, and Chrysler’s multiple refusals to admit to problems and foot-dragging related to recalls, including
its fire-prone Jeeps.

American Car Quality
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Going into the 2018 model year, a number of Detroit-made vehicles are safer and
more dependable, but you need to know how to pick them out of the crowd. Of
the three domestic brands, General Motors’ product line is in the best shape.
FiatChrysler has almost pulled out of making sedans for North Americans. The
Chrysler nameplate is down to just two models, the 300 sedan and Pacifica people
mover; Dodge dropped the Dart and 200; and the Fiat brand is going nowhere
with its new models. Ford placed a bad bet on new technology after the 2010 model
year. Debuting in 2011, the advanced dual clutch automatic transmission in
the Fiesta and Focus continues to malfunction to this day, and wonky in-dash
electronics took until 2015 to get sorted out. As a consequence Ford’s small car
sales have slumped, with the Korean carmakers picking up many of their old
customers. GM is a surprise. Cadillac seems lost, but Chevrolet has impressed with
several well-executed redesigns. And GM appears to be making a serious effort
to correct problems that show up in the field, and to extend warranties to address
known defects.
U.S. and Canadian auto recalls hit an all-time high in 2014. Both the number
of recalls and the number of vehicles affected have remained high, as carmakers
cleaned the safety skeletons out of their closets. The longest delay to issue a recall
goes to General Motors in 2014 … for a defective ignition lock cylinder on the 1999
Grand Am, some 15 years after the car was put on the road! It took the exposure
of the Cobalt/Pursuit ignition switch cover-up and possible risk of jail time for
General Motors executives to compel the company to reform its safety culture.

Fiat Chrysler and Jeep
“Fake” News?
After years of quality problems, Fiat Chrysler Automobiles (FCA) is making
noticeable progress, says the automaker’s head of quality, Scott Garberding in an
interview with Automotive News. Garberding was named to his position in 2016
amid a management shake-up as FCA tried to improve vehicle quality after years
of ranking poorly in independent studies.
“We know there’s a lot of work to do but we’re encouraged because our products have improved
and they’re continuing to improve.”
http://www.autonews.com/article/20170731/OEM01/170739932/
fca-makes-progress-on-quality-front?cciid=email-autonews-daily
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The Fiat brand scored last in the 2017 J.D. Power Initial Quality Study with 163 problems per 100 vehicles. The
Jeep, Dodge and Chrysler brands all scored below the industry average of 97 problems per 100 vehicles.

The Big Two-and-a Half
The Detroit Big Three became the Detroit Big Two-and-a Half after Chrysler was
taken over by Fiat and formed Fiat Chrysler Automobiles NV (FCA), a Netherlandsbased automotive holding company. As for the Chrysler corporate name, it is
now non grata, having been ditched by Fiat in favour of a new moniker: FCA US
LLC. The renamed group houses several other auto brands such as Alfa Romeo,
Lancia and Maserati. In 2016, Fiat Chrysler made a public offering of about 10%
of its interest in Ferrari, the crown jewel it acquired in 1969, and raised almost a
billion dollars.
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FCA is retaining the Dodge nameplate – can it be because the company has
been “dodging” taxes for years by moving overseas? Called corporate “inversion,”
Fiat Chrysler’s newly minted Dutch company pays minimal income taxes in North
America and Italy where most of its income is earned and customers reside. The
architect of FCA’s flight from North American and Italian taxes is Fiat CEO
Sergio Marchionne – a Canadian/Italian dual national. Take note that this could
be a prelude to the second time the Fiat brand abandons its North American
customers. The company left Canadians with rust-bucket cars and worthless
warranties in 1984, only to return 25 years later as Chrysler’s self-styled financial
saviour, feeding from Ottawa and Washington’s bailout trough while marketing
the mediocre Fiat 500. FCA warranty performance: Neanderthal.
Fiat Chrysler’s accomplishments lately? Making huge profits with its trucks
and SUVs, while letting its car divisions languish. FCA almost begged General
Motors to acquire it, and it put Ferrari on the auction block. Ottawa rebuffed the
company’s request for a $700-million Canadian handout to retool its Windsor and
Brampton, Ontario, plants. When the government grants and loans didn’t appear,
Mr. Marchionne withdrew his request and ponied up the money from Chrysler’s
profits. His parting shot? “Canada was acting like ‘a guppy in shark-infested waters’.”
Sergio Marchionne begins the final chapter of his career at Fiat Chrysler with
a formidable goal: to take the company’s $5.29 billion debt off the books by the time
he steps down in 2019. As this is being written, industry reports point to a possible
bid for FCA’s North American operation by an Asian automaker. Marchionne
seemingly has been reluctant to re-engineer Fiat Chrysler’s aging automobiles
and has let its under-performers die on the vine while it engages in costly, ill-fated
ventures to recreate an Italian Renaissance in North America with the Fiat and
Alfa Romeo brands. As long as cheap oil encourages truck sales, it’s a formula that
will fatten the bottom line at FCA.

The Chrysler Pacifica minivan replaced the Town and Country for 2017 and is one of the few all-new
domestic products in the FCA lineup. It was soon joined by a well-received hybrid version. The Pacifica
is an expensive proposition, which is why FCA continues to market the cheaper Grand Caravan.
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It is becoming apparent that Chrysler learned little from its 2009 bankruptcy
and bailout. Fiat, Dodge, Jeep and Chrysler models continue to be among the
least reliable and poorly engineered. After fawning over the 2014 RAM pickup as
a Recommended Buy, Consumer Reports cut its rating a year later after receiving
a flood of drivetrain, electronic, and electrical system complaints from readers.
National Highway Traffic Safety Administration (NHTSA)’s safercar.gov website
recorded 341 safety-related failures and TSBs for the 2014 model alone, compared
to the normal frequency of about 50 safety complaints per model year.
FCA is the manufacturer least likely to extend its Canadian warranty to cover
problems. FCA’s recall performance is cynical and has exposed gaping loopholes
in the legislation available to Transport Canada when an automaker drags its feet.
Some time ago, FCA figured out that after it issues a recall notice, it can do nothing
for the next year or two, with little scrutiny and no consequences in Canada.
Owners of RAM pickups and other FCA models sometimes have to wait up to
two years for recall parts to become available after a recall is announced.
CBC News reported that Manitoba’s Public Insurance Corporation (MPIC)
had to resort to suing FCA to recover the cost of claims it paid for two vehicles
that caught fire spontaneously despite having been covered by an FCA recall
campaign. The fires stemmed from faulty wiring in the vanity lamp mounted on
the sun visors. MPIC contends the recall was ineffective and paid off the claims
filed by the two vehicle owners, but FCA refused to pay them back! This recall
was a classic FCA avoid-and-deflect; after an initial recall to correct the risk
of a fire in 2011-2014 Dodge Durango and Jeep Grand Cherokee models, vehicles
continued to catch fire. More than a year after the recall was initiated, owners
finally received a second notice to have the sun visors replaced.
Like Volkswagen, FCA has been caught up in the “Dieselgate” scandal that has
rocked the automotive industry. West Virginia University’s Center for Alternative
Fuels, Engines, and Emissions (CAFEE) reported that FCA’s EcoDiesel Jeeps and
pickups emit up to 20 times the legal limit of nitrogen oxide, which prompted the
U.S. government to halt sales in 2016.
In May 2017, FCA filed an application for diesel vehicle emissions certification,
stating that “updated emissions software calibrations” would address concerns
raised by the Environmental Protection Agency (EPA). FCA is so confident that
its software changes will be accepted by the government that it reportedly restarted
assembly of EcoDiesel trucks in July, albeit in small numbers.
The U.S. Justice Department is suing FCA, alleging that the Italian-American
automaker used illegal defeat software to cheat on government emissions tests.
Some 104,000 U.S. market 2014-2016 model-year Jeep Grand Cherokee sportutility vehicles and RAM 1500 pickup trucks equipped with the EcoDiesel engine
allegedly used the defeat software to pass emissions tests and pollute far beyond
legal limits on the road. The 3.0L turbodiesel engine is supplied by VM Motori, a
Fiat subsidiary in Italy.

In another probe of Fiat Chrysler’s practices, a U.S. lawsuit filed in 2016 by a
Chicago-based dealership group claims a bonus scheme promoted to FCA dealers
encouraged them to report inflated monthly sales numbers. Similar questions
were raised about the bonus system in Canada after the Globe and Mail reported
that searches of dealer websites revealed many of them were marketing dozens
of 2014, 2015 and 2016 vehicles with less than 200 kilometres on their odometers.
The practice allows dealers to meet aggressive monthly targets by registering
vehicles still in inventory as sold, and ultimately helped FCA post consistently rosy
monthly sales increases.
Fiat Chrysler is changing the way it reports monthly U.S. sales to make the process more
transparent, and as a result of the change, said its 75-month sales streak actually
ended at 41 months, in September 2013.
Automotive News, July 26, 2016

Fiat Chrysler Advertising
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Advertising placed by Fiat Chrysler and its dealers is among the most deceptive in
Canada according to the Automobile Protection Association (APA). Fiat Chrysler
takes advantage of gaping loopholes in provincial regulations that allow it to skirt
advertising requirements that apply to its car dealers. APA secret shoppers were
charged extra fees totalling hundreds of dollars at several Dodge dealerships
shopped in the Vancouver, Calgary, and Montreal markets that did not appear
anywhere in ads placed by Fiat Chrysler.
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Coquitlam Chrysler had the highest extra charges of the survey, adding $800 for a post-delivery inspection
(on top of the $1,745 Freight and Delivery charge), and a $290 D.O.C. fee. Neither amount appeared in the
Chrysler Canada ad, whose fine print states only that extra fees may be required, but doesn’t say how much.
That’s not compliant with B.C. regulations governing car dealers. Fiat Chrysler’s ad is tricky. The bold print
promises “No payment for 90 days” but the fine print states that interest starts to accumulate after 60 days!

The image is of a Jeep Wrangler, but the ad
from a Calgary area dealer is actually for the
cheaper Dart! Although the car had only
47 kilometres on the odometer, it had been
“pre-registered” four months earlier, and the
warranty started to run from that date. APA
shoppers discovered pre-registering vehicles
as already sold was common at Fiat Chrysler
dealers in some markets. It’s the result of
pressure from the manufacturer to boost
monthly sales numbers. By the way, to
advertise the low $39 payment, the dealer is
featuring a totally barebones Dart, with no air
conditioning and a manual transmission.
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The Chrysler dealers advertising “cashback”
were not referring to a rebate on the price.
Instead, the consumer would receive cash
“back” by financing a loan for a larger
amount than the actual price of the vehicle.
This loan from the consumer to him- or
herself triggers additional sales tax as well
as interest charges, because it is treated
like part of the vehicle purchase. According
to one dealer, lending institutions are well
aware of the practice.

Fiat Chrysler Automobiles
uy

bad b

FIAT 500

2012-2014
2015-2018

PART FOUR

|

2007-2018 RATINGS “GOOD CARS, BAD CARS”

162

RATING: Not Recommended (2012-2014); Below Average (2015-2018). When Fiat
abandoned the North American market in 1984, I was in the trenches as President
of the APA and remember only too well the many Fiat owners who were stunned
that their rusty, unreliable, and unwanted pieces of garbage would never be fixed.
Following its acquisition of Chrysler (now FCA), Fiat returned to our shores after
three decades – perhaps long enough for past transgressions to be forgotten. Already
four years old when it arrived in North America, the irresistibly cute 500 got some
updates for its debut here, including revised suspension geometry for improved
stability, as well as additional subframe bracing, different shocks, and more sound
insulation. Being small but tall, the 500 felt roomy, although the stunted wheelbase left the footwells quite narrow. Fiat specified broader seats for North Americans
(um, thank you) along with a driver’s armrest. The back seat technically offered
space for two humans, although they’d better not be adults. The cargo area was
tiny, too. Independent auto critics throughout Europe and North America (U.K.’s
Which Auto, Consumer Reports, J. D. Power, etc.) all concur that Fiat’s models would
be far from their first choice. The only Fiat Lemon-Aid can recommend is the one
Pope Francis rides in, due to the possibility of divine intervention when it lets him
down. Road performance: The base 1.4L 4-cylinder’s 101 hp does not infuse the 500
with anything resembling espresso, and the normally-aspirated 1.4L engine can

LIABIL

ITY

RE

RELIABILITY: 2011-2012: A lemon. 2013-2017: Below average. FCA dealers find that
the diagnosis and repair of the 500 can be a challenge; warranty support from
FCA is deficient, toward both dealers and vehicle owners. The 500 is assembled
in Toluca, Mexico, in the factory that used to build Chrysler’s PT Cruiser, which
had become one of Chrysler’s better-assembled vehicles by the end of production.
However, that didn’t save early buyers of the 500 from experiencing quality lapses.
Common failures include short-lived clutches and other manual transmission
components, noisy steering columns and rapid suspension wear. Dealers have
replaced the entire steering column, as well as struts, strut mounts, ball joints and
jounce bumpers, often more than once on 2011-2012 models. Other reported issues

AMERICAN MODELS

Prices (2017): 500 Pop: $19,245, 500 Abarth Cabrio: $32,245 Freight: $1,795 Powertrain (FWD):
Engines: 1.4L 4-cyl. (101 hp); 1.4L 4-cyl. turbo (160 hp). Transmission: 5-speed manual, 6-speed automatic.
Dimensions: Passengers: 2/2; Length: 3546 mm (140 in.), Wheelbase: 2300 mm (91 in.), Weight: 1072 kg
(2366 lb.). Highway/city fuel economy (2017): 1.4L automatic: 8.L/100 km city, 7.1L/100 km highway.
Assembled in: Toluca, Mexico.
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sound gruff and strained when you step on it. The turbocharged Abarth is more
befitting the Italian driving style, zipping to highway velocity in 6.9 seconds.
Beyond acceleration, the 500 delivers a pleasing driving experience. The electric
steering is quick and linear. The handling is nicely controlled without the harsh
ride endemic to short-wheelbase cars. Warning when shopping for a new 500:
Check the warranty start date, as many were pre-registered to boost monthly sales
numbers. APA secret shoppers discovered zero-mileage new cars with up to six
months of warranty coverage elapsed on dealer lots. Strong points: Buyers find the
retro styling adorable inside and out, and the 500 is an ideal easy-to-park city car.
The space for two adults up front is more than adequate, but the back seat is best
suited to tots or small pets. Crash protection is good for such a small car. A welldesigned and convenient convertible top is available for not much money. Weak
points: Opt for the glass sunroof, and you’ll lose valuable inches of headroom. This
tiny lightweight is susceptible to crosswinds. Radio controls are diabolical on
early models, unless you get the Sport trim or cruise control, which adds radio
controls on the steering wheel. Fuel economy is decent overall, but unimpressive
for such a tiny car. Reliability fears are real and depreciation is steep. Major updates:
2013 more powerful Abarth turbo model. 2015 interior upgrades, adoption of a
version of the Chrysler Uconnect infotainment system. Best alternatives: The MINI
and VW Beetle are the obvious European-retro cross-shops, but both have reliability issues. Among more prosaic designs, there are the Chevrolet Sonic and
Spark (2016-2018 only), Hyundai Accent, Kia Rio, Honda Fit and Toyota Yaris.
The discontinued Mazda2 hatchback may also be worth a look.

include a leaking valve-cover gasket and
various other engine and turbo oil leaks,
faulty ignition coils, worn wheel bearings,
SAFETY
broken power-window regulators and seat
belt retractors, frequently burnt-out headIIHS 2012-2017
lights and bad radios. The driver armrest
breaks easily and FCA charges $300 to
Small Front
Poor
replace this part that should be covered at
Front
Good
no charge. The turbocharged engine is fond
Side
Good
of oil and the level needs to be monitored.
Roof strength
Good
Check the rear hatch/trunk lid for corroHead restraint and seats Good
sion. Despite work to hit its quality targets
– indeed, newer 500s fare better – Fiat
Child seat anchors
Not rated
resides near rock bottom of the J.D. Power
NHTSA Overall
Dependability Study in the U.S. and also
2013-2017
scores poorly in Europe. The full-coverage
part of the Fiat factory warranty is three
years/60,000 km in Canada and four years/50,000 miles (80,000 km) in the U.S.;
Canadian buyers deserve parity. Purchase of an extended warranty from FCA
with full coverage is recommended, even though it will add a lot to the price of
the car; APA and ACC members may be eligible for a small discount.
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500L
RATING: Not Recommended (2014); Below Average (2015-2018). Fiat released the
chubby 500L, a proper five-door hatchback with room for up to five adults, for
2014. Assembled in Serbia (!), the car rides on a unique platform, using familiar
Fiat components, including the 160 hp, 1.4L turbocharged 4-cylinder and, at launch,
two transmissions: a 6-speed manual and a 6-speed dual-clutch automatic. The
latter has been plagued with problems, say owners, including burning clutches,
locking gears and a penchant for shutting down completely. Fiat wisely replaced
the dual-clutch transmission with a conventional 6-speed automatic supplied by
Aisin (a Toyota subsidiary) on 2015 and newer models. However, electrical faults
are common and owners report the little turbo engine can overheat.

500X
See Jeep Renegade.

2013-2016
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RATING: Below Average (2013-2016). The Dart was the first offspring of the Fiat
Chrysler marriage assigned to fly the Dodge banner in the compact car class. To
save time, Fiat supplied the platform from Alfa Romeo’s well-received front-drive
hatchback, the Giulietta. Engineers stretched the wheelbase and widened the track
to American-friendly proportions. Electric power steering, MacPherson front
struts, and a trailing-arm independent rear suspension provided handling talent.
The car benefits from brazed roof seams, a process that dispenses with unsightly
roof mouldings. Inside, soft-touch plastics contoured into pleasing shapes belie
its budget mission. Higher trim levels feature a thin-film transistor (TFT) display
in place of traditional instruments, along with a large infotainment touch screen
positioned centrally. While the generous cabin is classified as mid-size, some
owners disliked the thinly padded seats, modest headroom, and the smallish rear
bench that can only accommodate three adults for short trips. Three 4-cylinder
engines are offered: Fiat’s 160 hp 1.4L turbo, a 160 hp 2.0L, and a 184 hp 2.4L,
along with three choices of 6-speed transmissions: a manual, an automatic, and
a dual-clutch automated box. Sales peaked in 2013 and then dropped progressively
as doubts arose over the Dart’s poor reliability and FCA lost interest in improving it. The model was discontinued at the end of the 2016 model year, and FCA
withdrew from the highly competitive compact car segment. Road performance:
Driving the Dart is a breeze, although the base 1.4L engine’s turbo takes its time
getting the car up to speed. Ride and handling are better than average, revealing
the car’s European heritage. The relatively heavy but rigid chassis pays dividends;
the steering is communicative and effort is linear. The Dart is fairly hushed at
highway speeds. Strong points: Relatively fun to drive. The optional touch screen
interface is quick and easy to use. Attractive styling. Weak points: The front seats
are oddly contoured and mounted too high, compromising headroom. The thick
rear pillars and tall trunk lid cut into rear visibility. Response is slug-like with the
base engine. The dual-clutch automated transmission can be slow and unrefined;
owners have complained of early transmission failures. Reliability issues pushed
the Dart off Lemon-Aid’s recommended list, despite the handsome design and
pleasant drive. Best alternatives: There’s no shortage of appealing cars in this segment,
including the Honda Civic, Toyota Corolla, Mazda3, Hyundai Elantra (except
2011-2013), Kia Forte (except 2011-2013), and Subaru Impreza.

PART FOUR

DODGE DART

Prices and Specs
Prices (2016): SE: $19,195, Limited: $26,195 Freight: $1,795 Powertrain (FWD): Engines: 1.4L 4-cyl.
(160 hp), 2.0L 4-cyl. (160 hp), 2.4L 4-cyl. (184 hp). Transmission: 6-speed manual, 6-speed automatic,
6-speed dual-clutch automated. Dimensions: Passengers: 2/3; Length: 4671 mm (184 in.), Wheelbase:
2703 mm (106 in.), Weight: 1445 kg (3186 lb.). Fuel economy: 1.4L: 8.5L/100 km city, 5.8L/100 km
highway; 2.0L: 9.9L/100 km city, 7.0L/100 km highway; 2.4L: 10.6L/100 km city, 7.5L/100 km highway.
Assembled in: Belvidere, Illinois.

ALERT! The Massachusetts-based Safety
Institute has flagged defective braking incidents with Darts that were already serviced
for a recall. 2013-2014 models equipped
with the 2.0L and 2.4L engines are subject
to a brake recall because engine oil from
the vacuum pump can seep into the brake
booster and damage its diaphragm, resulting
in a loss of power assist. If no oil contamination is found, the dealer will replace the
vacuum tube assembly with a redesigned
part. If oil is found, the vacuum pump,
vacuum tube assembly, brake booster and
master cylinder will be replaced.
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SAFETY
IIHS 2013-2016
Small Front
Front
Side
Roof strength
Head restraint and seats
Child seat anchors
NHTSA Overall

Acceptable
Good
Good
Good
Good
Acceptable

2013-2016
RELIABILIT Y: Below Average. The ItalianAmerican Dart disappoints. One owner
had his 2013 model towed back to the dealership with transmission issues four times before his first monthly payment;
he finally got a new transmission the fourth time. The dual-clutch automatic is
fragile and should be avoided. It comes tied only to the small 1.4L turbo engine,
a drivetrain combo that responds unevenly in traffic. On the manual gearbox,
the clutch slave and master cylinders can fail early, along with the clutch – why
does making a durable clutch still confound Fiat after all these years? Turbocharger
failures in the 1.4L engine are not uncommon, and the engine can overheat. Then
there are the stalling engines and electrical failures that alarm drivers. Radio
displays can go black intermittently. Other issues include prematurely worn spark
plugs and ignition coils, fluid leaks, dead batteries, loose weather stripping, and
easily chipped paint. The Dart has been recalled for transmission problems. The
best bet if you’re looking to buy a used example is the 2.0L or 2.4L 4-cylinder with
the conventional 6-speed automatic, which is supplied by Hyundai. Be aware that
the 2.4L engine may consume oil. Purchase of a full coverage extended warranty
from FCA is recommended, but buyers of cars in this segment are reluctant to pay
the high prices charged by the manufacturer.

200
AVENGER
SEBRING

2011-2017
2005-2014
2005-2010

The Chrysler 200.
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RATING: 200: Below Average (2011-2017). Avenger: Below Average (2005-2014).
Sebring: Below Average (2005-2010). Superior crashworthiness for an unreliable
and sometimes unsafe car. The Chrysler 200 and its earlier incarnations, the
Sebring and Avenger, were the automaker’s entries in the hotly contested mid-size
sedan segment. The Avenger is a Dodge twin of the Sebring/200 sold until the
2014 model year; it shares their ratings. All three models are generally a poor bet,
despite their bargain prices. 2010 was the last year for the Sebring. The 200,
a reworked Sebring with more fluid styling and nicely upgraded interior, arrived
for 2011 along with a 6-speed automatic and powerful optional 3.6L V6. As of its
2015 redesign, the 200 is based on a platform derived from the Alfa Romeo Giulietta.
Unfortunately, the usual Fiat Chrysler bugaboos crop up (engine, transmission,
and electrical faults) that make these cars risky buys and depreciation disasters.
FCA halted production of the 200 in December 2016, which has impacted its already
poor resale value. Frequent repair bills make the cars expensive to keep in the long
run. It’s unfortunate because these rapidly depreciating models are often sold to
poor-credit consumers and financed with high-interest loans – they are the
people who are least equipped to deal with expensive repair bills. Road performance:
Considerably improved as of 2011 with stiffened body mounts, a smoother suspension, upgraded rear sway bar, improved noise reduction, and a softened ride. The
base 4-cylinder engine coupled to the Jurassic 4-speed tranny is a puny performer
and lacks reserve power for passing and merging. Strong points: They’re cheap.

2015-2017 models have vastly improved styling, a refined, comfortable ride and a
classier, quieter interior with a well-designed infotainment system. 3.6L V6 engine
gives plenty of power when it isn’t stalling out. Brakes well. Dealers discount them
heavily and the cars sell on price. Weak points: 2005-2010: Sloppy handling. 2007-2009:
Mediocre fit and finish. Noisy 4-cylinder engine. 2015-2017: The 9-speed ZF transmission can shift erratically. Mediocre fuel economy for a compact/mid-size car.
Standard front seats have insufficient thigh support. Rear seating cramped for a
mid-size car; it’s inferior to some compacts. Smallish trunk. Best alternatives:
Chevrolet Malibu, Hyundai Sonata, and Kia Optima.

Prices and Specs
Prices (2017): $25,845-$36,945 Freight: $1,795 Powertrain (FWD/AWD): Engines: 2.4L 4-cyl. (184 hp),
3.6L V6 (295 hp); Transmission: 9-speed automatic Dimensions/capacity (sedan): Passengers: 2/3;
Length: 4869 mm (192 in.); Wheelbase: 2766 mm (109 in.); Weight: 1576 kg (3475 lb.). Fuel consumption:
2.4L: 10.2L/100 km city, 6.4L/100 km highway; 3.6L: 12.4L/100 km city/7.5L/100 km highway. Assembled
in: Michigan.

Available powertrains for 200, Avenger, Sebring
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Engines:

Transmissions:

• 2.4L 4-cyl. (150 hp 2005; 173 hp 2007-2013; 184 hp
2014-2017)
• 2.7L V6 (200 hp 2005; 189 hp 2007-2010) AVOID
this engine, it’s a lemon
• 3.5L V6 (235 hp 2007-2010)
• 3.6L V6 (283 hp 2011-2014; 295 hp 2015-2017)

• 2005-2006: 4-speed auto
• 2007-2014: 4-speed auto or 6-speed auto
• 2015-2017: 9-speed auto

Owner-reported safety-related failures: The
NHTSA database shows over 750 safetyrelated complaints for the redesigned 2015
model (50 complaints would be normal).
Compare with the 2014 model, the last year
for the previous generation, which generated 98 reported incidents. Interestingly, the
2016 model has few reported safety complaints (perhaps due to plunging sales). The
failure-prone 2015 model may suddenly lose
power, making you a target on the highway:
Without notice, my 2015 Chrysler 200 did not want
to pick up speed going uphill. Almost got rear
ended. Also when trying to stop the car – it jolts

SAFETY
IIHS 2015-2017 CHRYSLER 200
Small Front
Front
Side
Roof strength
Head restraint and seats
Child seat anchors
NHTSA Overall FWD
2015-2017

Good
Good
Good
Good
Good
Marginal

forward before slowing down. This is dangerous – I was told by an employee of the rental
agency that two other people had the same incident happen to them and they returned the
cars. I fear someone will get seriously injured or killed. Chrysler needs to recall these vehicles
before precious lives are lost or permanently injured.
•••
Chrysler’s infamous Totally Integrated Power Module (TIPM) causes non-deployment of
front airbags, hard starts and frequent stalling in traffic on cars equipped with the 3.6L V6.
Chrysler recalled the 2011-13 Avenger, Sebring, 200, and Jeeps but owners say this didn’t
correct the stalling, and starting problems. They want a recall that works and they want the
‘fix’ extended to 2007-2014 model years.
carcomplaints.com

AMERICAN MODELS

INTERNAL BULLETINS, SECRET WARRANTIES: 2007-08—Engine surge or gear hunting
upon deceleration. Steering honk, moan, or grinding sound when making left
turns (replace the power steering fluid reservoir). Broken transmission gearshiftlever interlock spring retainer hook “freezes” lever in Park position. Customer
Satisfaction Notification Program K16, dated August 2010, says steel reinforcement clip will be installed for free, if needed. 2007-10—A/C leaks water onto
passenger floor. 2010—Cold start is followed by rough idle. Automatic transmission transfer gear beating noise. Rear-door glass may be noisy when raised or
lowered. Trunk release operates even though vehicle is locked. 2011—RPM fluctuations and hard starting are addressed in TSB# 18-028-11, issued May 27, 2011.
2011-12—Hard shifting can be resolved by reflashing the PCM says TSB# 18-020-12.
2011-13—3.6L V6 engine cylinder leakage may require a new cylinder head covered
by an extended warranty (Chrysler X56 Warranty Extension). This little-known
program is confirmed by TSB #09-002-14 REV.8, published December 15, 2014.
2011-14—Headliner falls down. 2012-13—A poor upshifting automatic transmission
is covered in TSB# 21-013-12, issued November 10, 2012. 2013—Fix for off-centre
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RELIABILITY: Below Average. The 2.7L V6 is a lemon. The optional Pentastar 3.6L
V6 offers excellent performance in the 200, but has had some issues (early rod
bearing failure due to debris in engine; faulty head gaskets). Owners complain about
mysterious electrical issues and stalling engines. There’s a voluntary recall of the
2015 Chrysler 200, among other models, for an insufficient crimp in a wiring
harness that can prompt a solenoid fault code that could lead to the engine stalling.
Although a sudden loss of engine power could potentially contribute to a crash,
FCA claims the condition is temporary and the vehicle can be restarted.
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Replacing Chrysler’s ubiquitous TIPM module may cost as much as $1,200 (US).
A number of class actions are winding their way through the American courts.
If no settlement or favourable decision is reached, use the small claims court to
claim a refund for the TIPM replacement due to its “premature failure,” or “lack
of reasonable durability.”

steering wheels. 2015—Silencing rear brake squeal in Reverse. Fifth to Fourth
poor shift quality requires the replacement of the C-clutch snap ring. Avenger 201314—Silencing left front door wind noise. 200: 2011—Poor upshifting automatic
transmission is covered in TSB# 21-013-12, issued November 10, 2012. Tips
on silencing rear door wind noise. 2014-15—To improve powertrain durability,
Chrysler will update transmission and powertrain control modules free of charge,
(RO1 Customer Satisfaction Notification). Call: 1-800-465-2001, or email: www.
fcacanada.ca/en/contact_us.php. For further review or a refund contact: FCA Canada
Customer Care Centre, P. O. Box 1621, Windsor, Ontario, N9A 4H6. Avenger and
200: 2014—An extended crank time (3.6L engine) may be caused by a faulty #1
bank position camshaft sensor. 2015—A variety of powertrain defects contribute
to continual transmission failures and random stalling.

CHALLENGER
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RATING: Above Average. In a nutshell, the Challenger is the premier muscle/pony
car with a retro look. Introduced for 2008 as a spinoff of the successful Charger/300,
it’s built on a shorter version of the same platform, available with rear-wheel-drive.
All Challengers are made in Brampton, Ontario. The Challenger offers a choice
of a V6 or the Hemi V8. Unique for a pony/muscle car, all-wheel drive became
available starting in 2017. It makes the Challenger a practical year-round proposition for Canada, conditional on equipping the car with winter tires. Ford and GM
don’t offer all-wheel drive on their cars in this segment. Although the Challenger
is now in its ninth year, judicious updates and specialty models have kept it relatively current, even with the more frequent redesigns of the Mustang (two re-dos)
and Camaro. Challenger Hellcat: The most powerful, regular production muscle
car ever made when it was introduced. Combining 1970’s styling and today’s more

Prices (2018): Challenger SXT: $32,695, Challenger SRT Demon: $109,995 Freight: $1,795 Powertrain
(Rear-drive/AWD): Engines: 3.6L V6 (305 hp), 5.7L V8 (372 hp), 6.4L V8 (485 hp), 6.2L Supercharged V8
(707 hp); Transmissions: 6-speed manual (V8s only), 8-speed automatic. Dimensions: Passengers: 2/3;
Length: 5020 mm (198 in.); Wheelbase: 2950 mm (116 in.); Weight: 1739 kg (3834 lb.). Fuel consumption
(2017): 3.6L AWD: 12.8L/100 km city, 8.7L/100 km highway. Assembled in: Brampton, Ontario.
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refined driveline and suspension, the Hellcat uses a supercharged 6.2L V8 engine.
One novel feature: Owners get two key fobs to start the car. The black fob limits
power output to 500 hp, while the other, a red fob, lets the driver access all 707
horses. New for 2018 is the drag-strip-ready Challenger SRT Demon that puts
out a staggering 808 horses, thanks to a larger supercharger (upgraded to 840 hp
with a special kit), at a stunning price north of $100,000. Canadian sales of this
collector’s model will be limited to just 300 cars, but it has created a halo for the
Dodge performance brand. Road performance: Early versions with the base suspension make the Challenger more of a Clydesdale than a “pony” car, but subsequent
suspension and steering tweaks have made the car more responsive. Overall
performance is better than average even with the V6. Strong points: A comfortable,
spacious, and affordable big sports car; all V8 versions provide a healthy dose of
muscle car flair, with an intoxicating soundtrack. The Challenger’s bigger back
seat and larger trunk give it an edge as a daily driver compared to the Camaro and
snug 2015-2018 Mustang. Outward visibility is superior to the Camaro, but the
thick C-pillars impede vision to the rear. The infotainment system is first class.
It’s undeniable that the Challenger has exceptional styling, horsepower to burn
(as in, “What do you mean the fuel tank is empty again?”), and attitude. Bonus:
The Challenger V8 depreciates more slowly than other FCA cars, due to strong
buyer interest. Weak points: Handling that’s confident but not particularly agile
with the base suspension. (R/T models with the upgraded sports suspension and
gigantic tire and wheel package ride surprisingly well and handle predictably.)
Overly-assisted steering requires constant correction on early models; difficult
rear seat access is typical of cars in its class. Major redesign: 2008 introduced; 2015
styling tweaks along with an upgraded interior. The supercharged 707 hp SRT
Hellcat arrived in the winter of 2014, and the Demon variant in late 2017. Best
alternatives: New: Chevrolet Camaro, Ford Mustang, and Dodge Charger. Used:
Hyundai Genesis Coupe (not kidding), or any of the above.
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Powertrain Availability for 300, Challenger, Charger, Magnum
Engines:

Transmissions:

• 2.7L V6 (190 hp, 2006-2008 base Charger and
Magnum) AVOID this lemon
• 3.5L V6 (250 hp 2008-2010)
• 3.6L V6 (305 hp 2011-18)
• 5.7L V8 (372 hp auto; 376 hp manual,
2008-2018 R/T)
• 6.1L V8 (2009-2010 425 hp SRT8 392)
• 6.4L V8 (470-485 hp 2011-2018 SRT 392)
• 6.2 L V8 Supercharged (707 hp 2015-2017
SRT Hellcat)
• 6.2 L V8 Supercharged (808-840 hp 2018
SRT Demon)

•
•
•
•

4-speed automatic (2009 V6)
5-speed automatic (2009-2014 V8, 2010-2014 V6)
8-speed automatic (2015-2018)
6-speed manual (2009-2018)

RELIABILITY: Average to Above Average.
Weak alternators on Pentastar V6 models
have been the subject of a recall, along with
SAFETY
those on V8 models announced more
recently. The front seat airbag wiring elecIIHS 2015-2017
trical connectors may have an intermittent
connection, which sets off airbag warning
Small Front
Marginal
lamp. Electronic glitches may be traced to
Front
Good
TIPM (Totally Integrated Power Module)
Side
Good
faults that can cause the engine to stall while
Roof strength
Acceptable
driving at speed, lose all electrical power,
block the ability to start a car, cause the fuel
Head restraint and seats Acceptable
pump to stay on and cause the airbags to
Child seat anchors
Acceptable
fail. Early examples of the Pentastar 3.6L V6
NHTSA Overall
were recalled for rod bearing failure due to
2013-2017
debris inside the engine; faulty head gaskets
are another common complaint. A noisy
3.5L V6 at high mileage may signal worn
rocker shaft assemblies, a substantial repair. The ZF 8-speed automatic transmission has been the subject of complaints for 2015. Owners report hard shifting,
especially during the first drive of the morning. Chrysler’s poor customer service,
frequently backordered parts, and stingy warranty coverage can make a repair
experience worse.

For Internal Bulletins and Secret Warranty Information check the Chrysler 300
review.

CHARGER, MAGNUM
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RATING: Above Average. Developed during the period when Chrysler was owned
by Daimler Benz, the four-door Charger, along with the Chrysler 300, arrived for
the 2006 model year. The robust rear-drive platform borrowed several Mercedes
components from earlier models, often with defects corrected; the 5- and 8-speed
automatic transmissions are designed by ZF of Germany, a long-time suppler to
Mercedes, and built under license in the United States. The steering column, dash
wiring in early models, and independent front and rear suspension are Mercedes
designs. Engine offerings include a V6 in mainstream models and optional V8s
with gobs of power and a great soundtrack. Optional all-wheel-drive (AWD) beginning in the 2007 model year significantly increased the appeal in Canada. AWD
was dropped on the V8 as of 2017. The Magnum was a station wagon version of
the platform whose introduction preceded the Charger; it sold in small numbers
and was discontinued at the end of 2008. Both cars offer a choice of the Hemi V8
or a V6 in more popular mainstream models. Chrysler is selling late-model Chargers
into rental fleets – check availability and pricing of one-to-two-year-old models
and unsold “preregistered” inventory at dealers before putting your money down
for a brand new car. A redesigned Charger is expected for the 2019 model year.
Road performance: Performance of most versions is better than average; mainstream
models improved significantly with the arrival of the 3.6L V6 and 8-speed automatic. Strong points: Affordable and comfortable cruisers; used examples command
a small premium for a well-equipped car, compared to competing imports. The
Charger depreciates more quickly than the Challenger and 300, so prices are more
affordable for essentially the same mechanical components; the V8 is a used car
bargain. The infotainment system is first class. Comfortable front seats and handsome interior on premium models with leather trim, improving after interior

upgrades introduced for the 2013 model year. Weak points: Cheap interior finish
on basic models before 2011. Rear seat room is unexceptional for such a large car.
Plenty of more modern front-drive sedans offer better fuel economy and space
utilization, but lack the macho flair and feeling of heft at the wheel. Four-cylinder
and V6 intermediates from the Japanese and Korean automakers offer comparable
utility and burn less fuel. Major redesign: 2004 Magnum introduced, 2006 Charger
introduced, 2011 models got a number of significant upgrades, including sharper
styling with a slightly larger trunk, higher-quality interior materials, a more
powerful 3.6L Pentastar V6 standard, retuned suspension, electric-assist power
steering and a new electronic interface. A facelift for 2015 included more aggressive
styling, LED lamps and improved interior materials. Best alternatives: Ford Taurus,
Chevrolet Impala on the domestic side; Hyundai Sonata and Kia Optima turbo,
and Mazda6 among the imports.

Prices and Specs
Prices (2018): Charger SXT: $36,195, Charger SRT Hellcat: $77,845 (firm price) Freight: $1,795
Powertrain (Rear-drive/AWD): Engines: 3.6L V6 (282-300 hp), 5.7L V8 (370 hp), 6.4L V8 (485 hp), 6.2L
Supercharged V8 (707 hp); Transmissions: 6-speed manual (V8s only), 8-speed automatic. Dimensions:
Passengers: 2/3; Length: 5077 mm (199 in.); Wheelbase: 3052 mm (120 in.); Weight: 1784 kg (3,934 lb.).
Fuel consumption (2018): 3.6L AWD: 12.8L/100 km city, 8.7L/100 km highway. Assembled in:
Brampton, Ontario.
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ALERT! Some 68 injuries and 266 crashes
have been blamed on a confusing electronic
automatic transmission shifter in some
SAFETY
2012-14 Dodge Charger and Chrysler 300
sedans, and 2014-15 Jeep Grand Cherokees.
IIHS 2015-2017 DODGE CHARGER
According to NHTSA, “operation of the
Monostable shifter is not intuitive and proSmall Front
Marginal
vides poor tactile and visual feedback to the
Front
Good
driver, increasing the potential for uninSide
Good
tended gear selection.” The driver may exit
Roof strength
Good
without setting the transmission properly
Head restraint and seats Good
in Park, increasing the risk of a rollaway.
After the NHTSA investigated, Fiat Chrysler
Child seat anchors
Marginal
was compelled to recall 1.1 million vehicles
NHTSA Overall Dodge
in 2016 to update the transmission software
Charger RWD 2012-2017
and include more visual warnings and
chimes that the vehicle is not in Park. All
ZF-supplied 8-speed transmissions in the aforementioned models and model
years were recalled, but complaints continue to be reported even after the recall.

RELIABILITY: Average. Powertrains, electronics, electrical shorts, and suspension/
steering defects are the most common.
Early models of the Charger and
Magnum exhibited short-lived front
lower control arm and tension strut
Shifter in Park? “Do you feel lucky, punk?”
bearings; models from 2010 received
better components (more info in the
Chrysler 300 review). Beware of TIPM issues that can render the vehicle undrivable without warning. Eight-speed automatic transmission can be problematic.
A noisy 3.5L V6 at high mileage may signal worn rocker shaft assemblies, a
substantial repair. Early examples of the 3.6L Pentastar V6 exhibited problems
with cylinder leakage requiring replacement of the cylinder head under the X56
Warranty Extension (TSB #09-002-14 REV.8). Chrysler’s poor after-sales supports,
frequently backordered parts, and refusal to provide a loaner vehicle can make a
bad situation worse:

For Internal Bulletins and Secret Warranty information check the Chrysler 300
review.
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My 2014 Charger’s transmission started to slip/skip and shift roughly. After a few visits to
dealer and after they kept my car for a week, it was determined that the transmission valve
body needed replacing, and Chrysler won’t provide a loaner due to my vehicle still being
driveable. The part is on backorder and Chrysler doesn’t know when they will have it in. So,
now I am stuck with a $40,000 paperweight in my driveway until Chrysler gets off their sorry
butts to get this problem resolved. This is obviously a common problem.
– safercar.gov posting
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The APA recommends you always
engage the parking brake before stepping out of the car, even though this has
not precluded a few reports of vehicles
rolling or idling away.

CHRYSLER 300
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RATING: Above Average. Introduced in 2005, the 300 is a more upscale and refined
model built on the rear-drive Chrysler LX platform shared with the Charger.
Powertrains include V6 and V8 models; the latter carry the letter C after the model
name, as in 300C. Interiors are elegant, even more so after 2011, and feature the
convenient Chrysler infotainment package. Leather-trimmed vehicles feel and
drive like a cross between the big domestic sedans of years gone by and a luxury
German sedan – not surprising given the marriage of Mercedes-Benz and Chrysler
underpinnings. The “gangsta” styling, with the high beltline, shallow glass area,
and splashes of chrome, was initially very popular and nicely updated over the
years, but it’s beginning to date the car. Unfortunately, Fiat Chrysler has been
too distracted making a fortune selling SUVs and pickups to invest in modernizing the 300. All-wheel drive, initially the Mercedes 4-Matic system, significantly
increased the appeal for Canada. Road performance: Here’s your dilemma if you’re
buying a model sold up to 2010: The old 3.5L V6 lacks the performance and is less
reliable than the V8; the V8 has much more power and a nicer sound, but it guzzles
fuel. As of 2011, the Touring model with the Pentastar V6 is smoother, with a
more-comfortable ride than the V8-equipped 300C. All-wheel drive commands
a premium. Strong points: An extraordinary used car bargain, as FCA has flooded
the fleet and rental markets with this model; the APA found used one-year-old
300s with all-wheel drive and leather seating, sometimes even a moonroof, for
only $25,000 to $27,000. You will enjoy a remarkably luxurious, quiet and spacious
interior (up front), and a large trunk. The Uconnect infotainment system works
flawlessly and the Garmin-based navigation system is easy to master. Weak points:
Fuel consumption of 9L/100 km highway (much higher in city driving) is higher

than the standard for this class. Rear seat
dimensions don’t match most cars in this
segment. Brand new, V8-equipped models
are expensive and harder to resell – a negative for new-car buyers, but a plus if you’re
buying used. At just 1,000 lbs., towing
capacity is oddly low. Major redesign: New
landlord Fiat finally got around to refreshing
the 300 for 2011, with a stiffer structure,
electrically assisted steering, and recalibrated
suspension. The cabin boasted higherquality materials, more acoustic insulation
and a more refined appearance. The exterior
received some bling in the form of LED
lighting and added chrome. Best alternatives:
Chevrolet Impala (2014-2018), Honda Accord
V6, Infiniti G35/G37 or Q50, Toyota Avalon.

SAFETY
IIHS 2015-2017
Small Front
Front
Side
Roof strength
Head restraint and seats
Child seat anchors

Marginal
Good
Good
Good
Good
Acceptable

NHTSA Overall
2016-2017

Prices and Specs
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RELIABILITY: Average. Electronics have had serious, head-scratching reliability
glitches that defy correction. Airbag and engine warning lights are constant
and not always meaningful. The recurring powertrain, electronic, electrical
system, and steering/suspension failures are endemic to most of Chrysler’s lineup.
Brakes may need frequent replacement. Head gasket failures are common with
the Pentastar 3.6L V6 engine, at least in 2011-2012. Alternator failures are common. A noisy 3.5L V6 at high mileage may signal worn rocker shaft assemblies,
a substantial repair. Upper ball joint wear that few shops check correctly can require
replacement of both front suspension control arms up to the 2009 model year.
That’s an expensive job that could set you back $800; the replacement control arms
introduced at the factory for later model years were modified.

AMERICAN MODELS
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ALERT! Make sure the car is in Park before getting out of a 2012-2014 Chrysler 300.
Poorly-designed shifter may fool you. NHTSA ordered Fiat Chrysler to recall 1.1
million vehicles, including some 300s, to update the transmission software. Also,
ensure that the tilted head restraints aren’t a pain in the neck.
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Prices (2018): Touring: $40,895, 300C Platinum: $49,195 Freight: $1,795 Powertrain (Rear-drive/
AWD): Engines: 3.6L V6 (292-300 hp), 5.7L V8 (363 hp). Transmissions: 8-speed automatic. Dimensions:
Passengers: 2/3; Length: 5077 mm (199 in.); Wheelbase: 3052 mm (120 in.); Weight: 1921 kg (4235 lb.).
Fuel consumption: 3.6L AWD: 12.8L/100 km city, 8.7L/100 km highway; 5.7L: 14.8L/100 km city/9.3L/
100 km highway. Assembled in: Brampton, Ontario.

Challenger, Charger, Magnum and 300
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INTERNAL BULLETINS, SECRET WARRANTIES: Charger and Magnum: Rear door wind
noise; and light to moderate paint defects. 2009-12—TSB #P01 says that some 300s,
Chargers, and Challengers with V8 engines may develop a fracture in the engine
timing chain. The timing chain, tensioner, and guide will be replaced free, regardless of warranty status. 2011-13—Chrysler trunk lids may pop open on some
2011-13 Chrysler 300s and Dodge Chargers when the vehicle is in Park and the
keyless remote is nearby. Replacing the switch (a free repair for this safety hazard)
should keep the lid shut. Charger: 2005-10—Inoperative door locks remedy found
in TSB #08-061-12, issued Nov. 29, 2012. 2011-12—A front-end clunk can be silenced
by replacing both the left and right side front tension struts (no-charge during the
warranty), says TSB #02-005-12. Automatic transmission controls cause a shudder,
shift concern; deck lid spoiler rattle, chatter; front door wind noise; battery drain;
radio powers itself on with the ignition off; fix for the rear chime; false chime
from the blind spot system; trunk won’t open with passive switch; and coolant
leaks. 2014—Rear shock absorbers with reduced performance or leakage should
be replaced under warranty. Challenger: 2011-12—Intermittent no-start; automatic
transmission malfunctions; booming noise at idle; battery drain; door handles
inoperative; and deck lid and trunk can be opened without the key fob nearby.
Incorrect ride height can be fixed by replacing the rear springs. Charger and
Challenger: 2011-13—3.6L V6 engine cylinder leakage may require a new cylinder
head covered by an extended warranty (Chrysler X56 Warranty Extension). See
TSB #09-002-14 REV.8, published Dec. 15, 2014. 2011-17—300, Charger, and
Challenger: Excessive tire wear or front-end noise when turning may be silenced
by replacing the tension strut bushings in the front lower control arms. 201314—Ways to reduce audio distortion. 2014—On vehicles carrying the 3.6L engine,
extended crank time can be corrected by inspecting the Bank 1 position camshaft
sensor and replacing it, if needed. Powertrain system improvements via reprogramming the powertrain control module (PCM). Remedy for a steering column
squeak or moan. 2014-15—Silencing door wind noise. 2014-17—FCA recalled 75,000
Chrysler 300 and Dodge Charger all-wheel-drive models with front driveshafts
that can disconnect. Dealers will replace all eight front driveshaft bolts. 2015—A
loss of steering assist may require the free replacement of the pinion shaft cover
retaining washer. Infotainment system, radio, and camera malfunctions. Headlamps
that are too dim or appear yellow may have a defective body control module.
2016—Heated steering wheel suddenly shuts off. 2017—Charger and 300: Some
batteries fail prematurely; dealer will replace the battery under warranty.

2009-2011
2012-2018

AMERICAN MODELS

179

|

RATING: Below Average (2009-2011); Average (2012-2018). Fiat Chrysler is hawking
the oldest product line of any major manufacturer, illustrated by the fact that the
Dodge Journey is entering its 10th year unaltered in a hypercompetitive segment.
Buyers have noticed. After selling 25-30,000 Journeys annually up until a couple
of years ago – helped by deep discounting and zero-interest-rate financing – sales
have tapered off, with Dodge dealers expected to sell about 8,000 units in 2017.
The Journey will finally get a redesign for 2019; production will move from Mexico
to Italy, where the Journey will adopt an Alfa Romeo platform and lose its advantage as the segment’s price leader. Dodge entered the crossover SUV segment as
a way to hedge its bet in the shrinking minivan market. Introduced early in 2008
as a 2009 model, the five-door Journey was a mid-size crossover built on the frontdrive Avenger car platform. It sat lower to the ground and offered no off-road
capability unlike the Dodge Durango and Jeep Liberty, but it had the looks of a
sport-ute that the public loved, unlike the Dodge Caravan it replaced. Engineers
specified an aluminum hood, composite plastic tailgate and lots of high-strength
steel to keep weight down, so it could be offered with a 4-cylinder engine, not seen
on the Caravan since 1998. The Journey seats five in base trim and seven with
the 50/50 split third-row bench in place. Seat rows are arranged theatre style,
each one slightly higher than the one in front. Dodge applied some of its minivan
expertise, sprinkling the interior with cup holders, power outlets and cubbies, an
available beverage-chilling glovebox, and storage wells in the floor. The rear doors
swing open 90 degrees for easy access. The base model uses a noisy and overtaxed
2.4L 4-cylinder engine tied to a four-speed automatic transmission driving the

PART FOUR

DODGE JOURNEY

front wheels. Up level models featured a 235 hp 3.5L V6 with a 6-speed automatic,
available with either front-wheel drive or all-wheel drive. The Journey underwent
a wholesale freshening for 2011 that included styling tweaks, a reworked suspension, a vastly improved interior and the powerful 3.6L Pentastar V6, making 283
hp. As a new vehicle today, this sport-ute competes on price. A new Journey on
promotion (SE trim level at about $23,000 with the V6 or the even cheaper CVP)
is so inexpensive that it probably doesn’t make sense to shop a recent used model,
because you’ll lose the benefit of cheap factory financing. Prices for higher trim
levels overlap those of better alternatives. Road performance: The Journey works
best with a V6, and the Pentastar is the one to get. The rejuvenated 2011 versions
are more composed and rewarding to drive, thanks to revised rear-suspension
geometry, retuned shocks, and beefier steering links. Strong points: Available sevenseat configuration is a plus in this segment. All-wheel-drive versions are capable
in foul weather. With the V6, the Journey is quiet; both road and powertrain noise
are subdued. The optional 8.4-inch infotainment system touch screen is featurepacked and easy to use. Low used vehicle prices are typical of Fiat Chrysler vehicles.
Weak points: The base 4-cylinder engine is noisy when pushed, and the 4-speed
automatic is outdated. Fuel consumption is high for the segment with both engines.
A new Journey offers none of the latest collision-avoidance safety features.
Best alternatives: For three-row seating, the 2011-2017 Mazda5, 2013-2018 Kia
Rondo or Fiat Chrysler’s own Grand Caravan. Used: Two-row alternatives that
compete in this price range include the Chevrolet Equinox, Hyundai Santa Fe
and Ford Escape.

|
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Prices (2018): Canada Value Package: $23,295, Crossroad AWD: $38,195 Freight: $1,795 Powertrain
(FWD and AWD): Engines: 2.4L 4-cyl. (173 hp), 3.5L V6 (235 hp), 3.6L V6 (283 hp). Transmission: 4-speed
automatic, 6-speed automatic. Dimensions: Passengers: 2/3/2; Length: 4887 mm (192 in.); Wheelbase:
2890 mm (114 in.); Weight: 1732 kg (3818 lb.). Fuel economy: 2.4L: 12.7L/100 km city, 9.2L/100 km
highway; 3.6L AWD: 14.5L/100 km city, 10.0L/100 km highway. Assembled in: Toluca, Mexico.
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RELIABILITY: Below Average (2009-2010); Average declining to Below Average
(2011-2018). The worst model years were 2009-2010 following the launch, which
took place just after Chrysler’s insolvency bailout. Early models had an insatiable
appetite for brakes and tires. Have the rear brake calipers serviced annually to
postpone expensive brake repairs. Some reports of engines shutting off in the
middle of traffic. Transport Canada recall # 2014-261 points to a Wireless Ignition
Node that may allow the ignition key to inadvertently move from the ON position
to the accessory (ACC) position while driving, causing the engine to shut down.
A no-start condition that cannot be attributed to a dead battery, since the accessories work, may point to a defective power control module (PCM) or replacement

needed of the entire wiring harness. The
2011-2012 Pentastar V6 has a weakness
with the left cylinder head, which can
develop cracks; the U.S. warranty was
extended to 10 years/150,000 miles on a
case-by-case basis. Other reported issues
include hard-shifting and broken transmissions, worn axle seals, leaking transfer cases,
air conditioner failures (common on several
FCA models), faulty window regulators (try
them all and the door locks before you buy),
electrical faults, peeling paint and flimsy
interior trim. Wet carpets may be attributable to a water leak, most commonly caused
by improperly sealed body seams. Don’t try
to save money by purchasing a high-mileage
example, because repair cost and frequency
increase appreciably.

SAFETY
IIHS 2010-2017
Small Front
Front
Side
Roof strength
Head restraint and seats
Child seat anchors

Poor
Good
Good
Good
Good
Marginal

NHTSA Overall
2012-2017

For Internal Bulletins and Secret Warranty information check the Dodge Caravan/
Grand Caravan/Chrysler Town & Country review.
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RATING: All models: Below Average (2005-2010); Average (2011-2018). Like the
Dodge Journey, the Grand Caravan continues to coast along with no significant
updates for 2018 – which does bring the benefit of low, rebated prices. Unlike the
Journey, it continues to sell well; in fact, U.S. sales experienced a healthy uptick
in recent years. However, it doesn’t offer optional collision avoidance technology.
These vans dominate their segment in Canada, thanks to relentless advertising,
heavy discounting and considerable buyer loyalty. The practical short-wheelbase
Caravan was axed at the end of 2007, replaced by the Dodge Journey crossover
introduced for 2009. Sold from 2009 to 2012, the Volkswagen Routan is a clone
of the Grand Caravan, assembled by Chrysler in Windsor, Ontario, and sold
through the VW dealer network to fill a gap in their North American lineup; it
has the same rating as the Grand Caravan. Since 2008, all versions of the Grand
Caravan except for base models with the Canada Value Package and the SE offer
two rows of rear seats that fold into the floor – that’s a unique innovation that’s
coveted by buyers. The 2008 redesign seemed promising, but it coincided with
Chrysler’s bankruptcy reorganization, and quality – never a strong suit at Chrysler
– tanked. Refinements for 2011 corrected many deficiencies and added new features,
including the powerful Pentastar V6. A focus on cabin design put the interiors at
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2005-2010
2011-2018
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DODGE CARAVAN/GRAND CARAVAN/
CHRYSLER TOWN & COUNTRY/
2009-2012 VOLKSWAGEN ROUTAN
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the head of the class. Road performance: Spacious and comfortable highway cruisers,
minivans in general and the Grand Caravan particularly, are ideal for road trips
and families. 2011-2018: Revisions to the suspension for the 2011 model year improved
the ride and handling; the chassis is tighter and the steering is nicely weighted.
The powertrain got a significant boost in 2011, when both the 3.3L and 4L V6
engines were superseded by the new 3.6L V6. Typically for Fiat Chrysler, the early
Pentastar V6 tends to run roughly and suddenly lose power, and the standard 6speed automatic can shift erratically on 2011-2012 models. 2016 was the last year
for the Town & Country, which was replaced by the all-new Pacifica. Strong points:
Priced for thousands less than the competing Toyota Sienna and Honda Odyssey
on the used vehicle market; luxury Town & Country models offer especially good
used value thanks to their rapid depreciation. Among the most comfortable
vehicles if you need to cover a lot of highway miles. Spacious, with easy ingress and
egress, good visibility, and good availability of wheelchair conversions. The ride
is quiet. Lots of innovative convenience features, with user-friendly instruments,
controls, and infotainment features. Weak points: Despite deep discounting, a new
Grand Caravan often ends up with payments similar to the Toyota Sienna. Fuel
consumption with all engines is a bit higher than for the Sienna and Honda Odyssey.
Bargain hunters are drawn by the rapid depreciation on used models, and then
payback can arrive in the form of an expensive air conditioner, transmission or V6
repair. Chrysler Canada is super-hard-nosed when it comes to warranty coverage,
almost never formally extending its warranty to cover parts with high failure rates,
and dragging its feet on recalls. Major redesign: 2008 saw a wholesale redesign,
adopting the current breadbox profile. The floorpan was carried over to accommodate the Stow ‘n Go seating system. The 2011 models were substantially improved
with a better suspension, engine and cabin furnishings. Best alternatives: The Toyota
Sienna is good new alternative, and some new Sienna models actually compete
well against the Grand Caravan on price or payments. A new base-model Sienna
will cost about $550 a month over an 84-month loan compared to $530 for a Grand
Caravan SXT. A used Sienna with comparable mileage and age will cost a lot more
than a second-hand Grand Caravan. The redesigned 2015 Kia Sedona is a good
buy, but it also commands more money than a used Dodge minivan. If you can
think small, look at the 2011 or later seven-passenger Kia Rondo.

Prices and Specs
Prices (2018): Grand Caravan Value Package: $30,595, Grand Caravan GT: $45,595 Freight: $1,795
Powertrain (FWD): Engine: 3.6L V6 (283 hp); Transmission: 6-speed automatic. Dimensions: Passengers:
2/2/3; Length: 5144 mm (203 in.); Wheelbase: 3078 mm (121 in.); Weight: 2046 kg (4510 lb.). Fuel
consumption (2018): 3.6L: 13.7L/100 km city, 9.4L/100 km highway. Assembled in: Windsor, Ontario.

SAFETY
IIHS 2010-2017
DODGE GRAND CARAVAN
Small Front		 Poor
Front		Good
Side		Good
Roof strength 2012-2017 Good
2010-2012 Not Rated
Head restraint and seats		 Good
Child seat anchors		 Acceptable
NHTSA Overall Grand
Caravan 2012-2017		
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RELIABILITY: Incredibly, Fiat Chrysler has had recurring trouble supplying replacement parts for the 2008 and later minivans, even though the current generation
has been on the market for nearly a decade and is widely sold. The 2005-2007 vans
have average reliability, but their repair frequency is increasing now that they are
older. In Central and Eastern Canada they are subject to severe rusting affecting
the rocker panels and eventually the doors, hatch, and underbody. The APA recommends Krown Rust Control or Barry’s Rustproofing in the Montreal market to
protect the fragile rocker panels, rear fenders, and floor (contact information is
in the Introduction to Part Four). The ABS electronic braking system is unreliable
on older vans and costly to repair. All years of these minivans have an appetite
for brakes. 2008-2010 models: Check the coolant level and have a mechanic look for
coolant leaks at the intake manifold, which are common on both the 3.3L and 4L
engines. The brake pedal can feel mushy, and the brakes tend to heat up after
repeated application, warping the rotors. 2008-2018: Prematurely seized rear brake
calipers can cause the rear brakes to drag and overheat; have the calipers de-seized
and lubricated annually to postpone expensive brake repairs. (It’s usually billed
as 30 minutes to an hour of shop time.) 2011-2012: The Pentastar V6 may develop
cracks in the left-side cylinder head. 2008-2014: Malfunctions with the Totally
Integrated Power Module (TIPM), which controls power to all of the electrical
functions of the vehicle, including the safety and ignition systems. Seemingly
random symptoms include hard starting, stalling (sometimes at highway speed!),
a fuel pump that won’t shut off, a dark instrument display, and a host of other
electrical headaches. Dealers can charge well over $1,200 for a new TIPM – and
some of those subsequently proved defective, too. All years: Other weaknesses
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ALERT! Stow ’n Go seating is offered only
in the third row on lower trim levels of
the Grand Caravan. Dodge salespeople in
Montreal and Calgary sometimes misled
APA secret shoppers about what model they
were looking at, substituting the cheaper
CVP or SE model for the SXT, while stating, “It has Stow ’n Go.” (It does, but not in
both rear rows like the more expensive trim
levels.) Some Montreal-area dealers applied
an aftermarket window tint on base models
to duplicate the factory window glass on
higher trim levels, and then advertised their
“upgraded” base model as a more expensive trim level! Best is to double check the
interior features and seating on the actual
van you are shopping for against the FCA
website.

include faulty air conditioners, prematurely worn wheel bearings, electrical
gremlins, bad thermostats, rattles, and that old Chrysler Achilles heel – transmission
failures.
Dodge Journey, Dodge Caravan/Grand Caravan/Chrysler Town & Country/Volkswagen Routan
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INTERNAL BULLETINS, SECRET WARRANTIES: 2008-13—Sliding door rattle is caused by
the door panel bowing and contacting the rear quarter panel when the door is
opened. Battery may be drained due to a faulty Fold and Stow module that creates
a continuous electrical draw. 2010—Silencing transfer-gear noise. Water leakage
onto the front floor. 2010-12—Remedy for a water leak in the jack storage area.
2010-17—Diagnosis and correction for steering that pulls to the left or right when
underway. 2011-13—3.6L V6 engine cylinder leakage may require a new cylinder
head covered by an extended warranty (Chrysler X56 Warranty Extension). This
little-known program is confirmed by TSB #09-002-14 REV.8, published Dec. 15,
2014. Erratic automatic transmission shifting may be corrected flashing the
Powertrain Control Module (PCM) with new software covered by the 8-year
Emissions warranty. 2011-14—If the A/C blows cold at any setting, flash the HVAC
module. Cost is covered during the warranty. 2011-15—Grand Caravan and Town
& Country warranty extended to 5 years/60,000 miles to fix an A/C blend door
stuck in Full Heat Mode (X64 Warranty Extension). Grand Caravan and RAM truck
heater/A/C may blow hot or cold, regardless of settings. Correction: Reprogram
software. 2012 models may also have excessive engine cylinder leakage due to a
faulty cylinder head on Pentastar V6. 2012-13—Sunroof opens but won’t close;
scratched glass. 2013-15—A fix for rear sliding door rattling may involve modifying
the rubber bumper located at the rear end of the sliding door upper track. 2014—
On the 3.6L V6, extended cranking time can be corrected by inspecting the Bank
1 position camshaft sensor and replacing it, if needed. Power liftgate won’t close
(passenger-side pinch sensor wire harness may be misrouted). Chrysler will reset
the tire pressure monitor free of charge (Customer Satisfaction Notification P69).
2014-15—Water dripping from the sunroof signals that the drain tubes are clogged.
Both tubes should be replaced. 2015—Fix for the front door dragging on the door
striker, or high door closing effort. A hard-to-open power rear liftgate may require
its replacement. Harsh shifts on hard acceleration may be due to low transmission
fluid level. Also, try flashing the TCM. 2016—Manual sliding door may not open
after the fuel filler flap is opened then closed; dealer should replace the latch
assembly for the fuel fill door blocker under warranty. Heated steering wheel suddenly shuts off. 2017—If the inner part of the hood is split, Chrysler will replace
and paint the hood under warranty. A high idle speed at startup may be corrected
by recalibrating the Power Control module under warranty.

uy
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RATING: Average for the conventional gas model; the plug-in hybrid technology
is too new for Lemon-Aid to recommend it. Introduced last year, the front-drive
Pacifica gained a new LX base model and a plug-in hybrid powertrain – the first
minivan to offer it – in spring 2017. The Pacifica brings some sleek styling to the
staid minivan segment, with seating for seven or, optionally, eight. The rangetopping Limited has a luxuriously appointed interior that impresses. All models
use the familiar Pentastar 3.6L V6 powering the front wheels through a 9-speed
automatic. Fuel consumption dropped about 25% compared to the Grand Caravan.
The hybrid model adds two electric motors for a combined output of 260 hp. A
16-kWh lithium-ion battery pack lives under the floor where the second-row Stow
’n Go seats would have been stored (they’re replaced by vastly more comfortable
captain’s chairs). The hybrid can travel up to 53 km on electric power alone under
ideal conditions. Strong points: The Pacifica continues in the tradition of the Town
& Country van by providing a spacious interior, and comfortable cruising that is
ideal for long-distance highway travel. Built on Fiat’s “compact wide” platform that
also underpins the Jeep Cherokee, its European breeding is evident in the crisp
damping action, rattle-free composure and decent turn-in. The van drives smaller
than it actually is. Quiet, with lots of storage space in the cabin. Weak points: Sticker
shock may be the biggest issue for buyers: The 2018 base L starts at $36,095 plus
delivery and tax, which makes it a $35,000 van out the door. The range-topping
Limited bears a $53,095 MSRP. The ambitious pricing helps explain why the
affordable Grand Caravan continues to roll out of the Windsor plant in healthy
numbers. The hybrid model benefits from provincial rebates in a few jurisdictions.
Lemon-Aid expects the Pacifica to undergo the same rapid depreciation that most
FCA vehicles experience. Leasing is available but it’s a poor value. Major redesign:
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CHRYSLER PACIFICA

All new for 2017. Minor trim changes for 2018. Best alternatives: The Honda Odyssey
is redesigned for 2018, while the Toyota Sienna is updated. Both are excellent
alternatives. The Kia Sedona is surprisingly competitive and worth a look. The
Dodge Grand Caravan appeals to a different market segment at a lower price point,
but the savings are hard to ignore.

Prices and Specs
Prices (2018): L: $36,095, Limited: $53,095, Hybrid Limited: $56,295 Freight: $1,795 Powertrain (FWD):
Engines: 3.6L V6 (287 hp); 3.6L V6+AC electric (260 hp). Transmission: 9-speed automatic. Dimensions:
Passengers: 2/2/3 or 2/3/3; Length: 5172 mm (204 in.); Wheelbase: 3089 mm (122 in.); Weight: 1964 kg
(4330 lb.). Fuel economy (2018): 3.6L: 12.8L/100 km city, 8.4L/100 km highway; Hybrid: 2.6 L/100 km.
Assembled in: Windsor, Ontario.
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ALERT! The Pacifica uses a confusing rotary gear selector. Some drivers have
inadvertently left it in gear and exited the vehicle, only to witness their new
vehicle roll away and run into an obstacle.
RELIABILITY: Too new for a complete picture.
The Fiat-sourced platform was unreliable
SAFETY
in its first two years in the Chrysler 200
and Jeep Cherokee, and contributed to the
IIHS 2017
Average overall rating for this model despite
its polished performance. Early owner
Small Front
Good
reports point to issues with the rotary gear
Front
Good
selector refusing to move into Park, and
Side
Good
some other transmission glitches. The panoramic sunroof can be noisy and finicky.
Roof strength
Good
Purchase of a full-coverage extended warHead restraint and seats Good
ranty from Fiat Chrysler is recommended
Child seat anchors
Marginal
with the gas model; it’s strongly recomNHTSA Overall 2017
mended with the hybrid. APA and ACC
members may be eligible for a discount.
With an all-new model featuring new technology, you can count on Chrysler
dealer service to be a study in trial and error for the first couple of years.
INTERNAL BULLETINS, SECRET WARRANTIES: A creaking or rattling noise from the rear
dual-pane sunroof may require adjustment of the fixed sunroof assembly. Replace
the sliding door glass channel under warranty if the window won’t close fully. A
rough engine idle may require inspecting the crankshaft and replacing the engine
assembly. The optional forward collision warning system may not react to obstacles
in the way. Uconnect and rearview camera issues (black or unclear display).

187

AMERICAN MODELS

RATING: Dodge Durango: Below Average (2005-2010), Average (2011-2018); Chrysler
Aspen: Average (2007-2009); Durango and Aspen Hybrids: Not Recommended. The
Durango is a large, truck-based SUV that offers three-row seating. It’s popular
in the western U.S. and Canada where its heavy chassis and good towing ability
are appreciated. The second-generation vehicle, with body-on-frame construction
and a front end styled like a Dodge pickup was sold from 2004-2009. An update
in 2006 saw the addition of optional electronic stability control, an important
safety feature that reduces the likelihood of a rollover. The Chrysler Aspen, an
upscale twin of the Durango, arrived for 2007. Both models were dropped at the
end of 2009; their respective 385 hp hybrid versions had an abbreviated 2008-2009
run before being dropped for good. 2011: The Durango returned on an extended
version of the Jeep Grand Cherokee’s unibody platform, which brought new
refinement. The additional length permits three-row seating, which is not available on the Grand Cherokee. New for 2018, the Durango SRT is a 475 hp three-row
family hauler that can accelerate to 100 km/h in under five seconds; like the other
SRT models it is a halo product that sells in very limited numbers in Canada.
Industry insiders predict the Durango will stick around until it’s eventually
replaced by a resurrected Jeep Grand Wagoneer. APA secret shoppers discovered
unsold new inventory on dealer lots; ask if the actual Durango you are considering was “pre-registered,” which means the warranty started running, as some
salespeople were not forthcoming with this information. Strong points: 2011-2018:
Spacious, reasonably quiet, easy handling for the size with a decent ride, and a
practical, easy-to-understand Uconnect infotainment system. Fuel economy
improved with the advent of cylinder deactivation on the V8 and the 8-speed
automatic transmission in 2014, but this is a heavy, thirsty vehicle whose popularity rides on cheap fuel. Performance is decent with the 3.6L V6, though it
needs to be revved to get into its power band. The 5.7L V8 is impressive, as is
handling with the R/T package. Handsome styling that will age well. Weak points:
Prices climb quickly for well-equipped versions, putting a new Durango in the
range of luxury models from some European manufacturers. In theory, this is
the ideal large truck-style SUV, capable of handling both bad weather and towing with aplomb. The problem is that it sometimes acts “possessed;” electronic
module (TIPM) demons can wreak havoc upon vehicle safety and reliability on
older models. Shorter drivers may find that the view over the raised hood is
partially obstructed. Limited rear visibility; consider investing in an aftermarket
rearview camera if this is a concern. Major redesign: 2004, 2007 Aspen introduced,
2008 hybrids introduced, 2011 redesign. Best alternatives: The domestic makers
produce lots of three-row competitors in this class, including the Chevrolet Tahoe,
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ASPEN AND DURANGO HYBRID

2005-2010
2011-2018
2007-2009
2005-2008

PART FOUR

DODGE DURANGO

GMC Yukon, GM’s Acadia, Traverse, and Enclave, and the Ford Explorer. The
Toyota 4Runner may also be a viable new vehicle to cross-shop; its optional thirdrow seat is tighter. Used 4Runners are in short supply and expensive. If you only
need a five-seater, the Jeep Grand Cherokee is an alternative.

Prices and Specs
Prices (2018): Durango SXT: $44,495, SRT: $72,495 Freight: $1,795 Powertrain (AWD): Engine: 3.6L V6
(293 hp); 5.7L Hemi V8 (360 hp); 6.4L Hemi V8 (475 hp). Transmission: 8-speed automatic. Dimensions:
Passengers: 2/2/3; Length: 5110 mm (201 in.); Wheelbase: 3043 mm (120 in.); Weight: 2381 kg (5111 lb.).
Fuel consumption: 3.6L: 12.7L/100 km city, 9.6L/100 km highway; 5.7L: 16.7L/100 km city, 10.7L/100 km
highway. Assembled in: Delaware and Michigan.

SAFETY
IIHS 2015-2017 DODGE DURANGO
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Small Front
Front
Side
Roof strength
Head restraint and seats
Child seat anchors
NHTSA Overall
2012-2017

Marginal
Good
Good
Good
Good
Acceptable

ALERT! The Dodge Durango, RAM 1500
truck and Chrysler Pacifica use a rotary
dial-type gear selector to operate their automatic transmissions – not to be confused
with the “monostable” stubby selector that
has been recalled on certain model years of
the Jeep Grand Cherokee, Dodge Charger,
and Chrysler 300. Durango owners have
reported a significant number of incidents
in which their vehicles rolled away after
they thought they had put the selector in
Park. Nine injuries have been reported, and
the NHTSA has opened an investigation. If
this happens to you, be sure to report the
incident to Transport Canada and the APA:

I put the vehicle in Park at the end of my driveway
so I could check the mail. While walking back to
the vehicle from the mailbox, the vehicle starting backing up a hill on its own. I had to run
next to the vehicle, hanging partially inside the cab, to attempt to shut off vehicle. Vehicle
would not shut off. I had to push down emergency brake with my hand in order to get
vehicle to stop.
The contact owns a 2014 Dodge Durango. The contact stated that the vehicle was placed in
the Park position, however the vehicle rolled forward and the contact became trapped
between the vehicle and the garage door. The contact sustained three fractured ribs, which
required medical attention.
– safercar.gov postings

Our Durango will just completely go haywire (display screen, lights – interior,
dash, and exterior lights, the 3rd row head rests will automatically go down,
doors lock/unlock) and shut down while in motion. All power goes out and
the vehicle becomes impossible to regain control.

AMERICAN MODELS

TIPM Units Faulty on Various Chrysler Products
The Jeep Grand Cherokee, Dodge Durango and Grand Caravan use the troublesome
Totally Integrated Power Module (TIPM) that can prevent the vehicle from starting or,
if it does start, to shut off without warning – sometimes at speed. The TIPM can introduce other issues, including running the fuel pump after the engine stops, wearing
out the battery and alternator, and prompting other electrical quirks. A U.S. class
action lawsuit compelled Fiat Chrysler to address faulty TIPM units on the 2011-2013
Durango and Grand Cherokee, but ignored the issue on several additional FCA vehicles:
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RELIABILITY: The Durango has experienced a few bad transmissions, stubborn
alignment issues, short-lived fuel and
water pumps, and some fragile interior
trim. Malfunctions of the Totally Integrated Power Module (TIPM), which
controls power to all of the electrical
functions of the vehicle, have been
reported in the 2011-2013 Durango. In
addition, its 180-amp alternator has
a remarkably short service life (the
The rotary shift controller introduced for 2016
160-amp unit that has been recalled).
appears to be safer, although it too can lead to
Purchase of a full-coverage extended
confusion and has generated complaints.
warranty from FCA is recommended;
APA and ACC members may be eligible for a small discount. Many owner reports
of mediocre braking. The 2004-2009 models are rustprone; vulnerable areas include
the rocker panels, door bottoms, hood, and rear quarter panels. The APA recommends Krown Rust Control or Barry’s Rustproofing in the Montreal market
(contact information is in the Introduction to Part Four).
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FCA has recalled 565,000 vehicles to replace their alternators because of a fire risk. Hot
under-hood temperatures could lead to premature diode wear, may result in a burning
odour or smoke, which could affect the anti-lock braking system or cause the engine
to stall. The recall covers 2011-2014 model-year Chrysler 300, Dodge Charger and
Challenger cars and Dodge Durango SUVs, and 2012-2014 Jeep Grand Cherokee SUVs.

Replacement modules are sometimes backordered and can take weeks to arrive.
Replacement is not covered after the basic three-year warranty, even when the module
fails a second time. Transport Canada lists recalls on the TIPM for various model-years
of Chrysler products, but their scope is inadequate. The problem dates back to 2007
on some models and may involve vehicles up to the 2015-model year, according to
CarComplaints.com. Aftermarket suppliers have recognized an opportunity and offer
a number of solutions, including improved fuel-pump relays, external pump relays and
remanufactured TIPM units. Ask your repair shop to look into a cheaper alternative to
the overpriced FCA component before authorizing repairs.
INTERNAL BULLETINS, SECRET WARRANTIES: 2006-08—Fuel spit back can be prevented
by replacing the fuel filler tube under an extended warranty that has no time or
mileage limitation.
FUEL SPIT BACK
SERVICE BULLETIN NO.: 14-001-12 REV. A

DATE: MARCH 01, 2012

SUBJECT: Fuel Spit Back During Refueling Due To Inlet Check Valve X39 (Unlimited
Time And Mileage Warranty Extension).

PART FOUR
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2011-12—Remedy for excessive transfer case noise when shifting from Drive to
Neutral (TSB# 21-010-12). Noise from the instrument panel may be caused by an
improperly adjusted hood hinge. 2011-13—3.6L V6 engine cylinder leakage may
require a new cylinder head covered by an extended warranty (Chrysler X56
Warranty Extension). This little-known program is confirmed by TSB #09-002-14
REV.8, published Dec. 15, 2014. A rattle or clunk noise from the rear of vehicles
equipped with Load Leveling suspension may mean the rear shock absorbers need
to be replaced (a full-coverage extended warranty is a good idea if you’re buying
a vehicle with this feature). Front brake squealing when braking can be corrected
by installing a front brake pad kit (68052370AC). 2011-14—Remedy for a rear
suspension rattle and front brake squealing. 2012—Troubleshooting engine misfiring and power loss. Engine power sag; hesitation may be fixed by replacing the
power control module. A shudder felt when accelerating, decelerating, or when
coasting may require only the reflashing or changing of the drivetrain control
module. Fix for a power liftgate that won’t open or close. A rear shock absorber
buzz, squeak, or rattle may signal the need to replace both rear upper shock mounts.
Excessive exhaust noise can be corrected by replacing the exhaust pipe/catalytic
converter assembly. Dealing with light to moderate paint imperfections. 2013—A
second-row head restraint squeak or creak may require the replacement of the
head restraint mechanism. 2013-14—A click, creak, or groaning sound near the
C-pillar, Dual Plane sunroof may require the replacement of the rear sunroof glass

or adding structural adhesive at the rear right corner. Rear brake rattling can be
silenced by replacing the caliper adapter mounting bolts. 2014—Vehicles with the
3.6L V6: Extended cranking time can be corrected by inspecting the Bank 1 position camshaft sensor and replacing it, if needed. If the truck won’t shift out of
Park, the electronic shifter may need to be replaced. Replace it under warranty.
Remedy for a rear suspension rattle, chuckle: Replace both rear shock upper mounts.
2015—Heated steering wheel suddenly shuts off.

DODGE & RAM 1500
ECODIESEL
DODGE & RAM 2500/3500

2005-2011
2012-2018
2014-2018
2005-2008
2009-2018
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RATING: Light-Duty 1500 Series: Average (2005-2011), Above Average (2012-2018);
EcoDiesel: Not Recommended (2014-2018); Heavy Duty 2500 and 3500 Series: Below
Average (2005-2008), Average (2009-2018). The full-size pickup market is vast,
lucrative, and hotly contested by Detroit’s three manufacturers. The 2009 RAM
featured bolder styling, a more decadent cabin and added muscle. Engineers
abandoned the traditional leaf-spring rear suspension on light-duty models – an
inexpensive and robust design, but jerky in terms of ride quality – in favour of a
civilized coil-spring setup. The base-model 3.7L V6 was tied to an outdated 4-speed
automatic. The redesigned 2013 models gained updated styling and equipment
changes. Chief among them was the 3.6L Pentastar V6 with 305 hp as the new
base engine – 42% stronger than the outgoing 3.7L. Combining the engine with
a new 8-speed automatic transmission meant that many buyers didn’t need a V8.
In addition to the 2014 RAM 1500’s EcoDiesel V6 – which is supplied by Fiat’s VM
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Motori and not Cummins – there’s also an all-new 6.4L Hemi V8 used with the
4500 and 5500 models. Giving heavy-duty truck buyers a plethora of horsepower
and torque choices with the 6.7L Cummins inline-6 diesel engine and two V8
gasoline engines is what the market demands. Chassis cabs use reinforced steel
frames to allow for much bigger payloads and trailer towing. The light-duty RAM
pickup will be replaced in early 2018 by a redesigned 2019 model that will incorporate some lighter materials, more refinement and a trick tailgate feature.
Late-model RAM 1500s are better than they used to be and compare well with
their competitors. RAM continues to play the value card with a standard V6 engine
that’s priced lower than competing V8 models and Ford’s V6 EcoBoost engines.
Reliability has improved and powertrain failures are less frequent. Fiat Chrysler’s
RAM pickups are unique: They are the only half-ton models with an available
diesel engine, or a coil-spring 2500 heavy-duty pickup. RAM 2500s are capable
daily drivers, even with their “death wobble” suspension/steering assemblies for
which most of the models concerned have been recalled. Road performance: The
RAM exhibits decent handling and a comfortable ride. With the optional air
suspension, it provides best-in-class ride quality that is compliant, almost plush,
though it blunts cornering response a bit. Strong points: In an APA comparison
test, the RAM beat the Ford F-150 and Toyota Tundra. The GM Silverado/Sierra
twins scored almost as highly as the RAM. The test RAMs were 4WD 1500 Crew
Cabs, with the gas V6 and optional diesel. This gas engine provided seamless power
along with good fuel economy; the diesel was remarkably fuel efficient but slower.
The lockable “RAM box” storage compartment keeps items secure and out of the
weather. Weak points: The 5.7 Hemi V8 is thirsty, despite the fact its cylinderdeactivation system can shut down four cylinders under light load conditions.
Three other minuses: Unusually high step-up, a heavy tailgate, and premature
corrosion of the undercarriage. Fiat Chrysler’s after-sales support is in disarray,
and replacement parts with high failure rates are often backordered – this makes
the RAM Heavy Duty commercial pickups a less attractive choice for commercial
users, who lose revenue when their trucks are sidelined. Major redesign: 2009 and
2013, 2019 pending. Best alternatives: Which truck is best? It’s a question as old
as the hills, and everyone has an opinion. The Dodge RAM returned from near
obscurity to carve out a sizable chunk of the North American pickup market after
its 1994 resurrection; that’s a testament to its appeal. Rivals include the GM twins
– Chevrolet Silverado and GMC Sierra – as well as Ford’s juggernaut, the F-150.
The Toyota Tundra has the best long-term reliability, but it’s more expensive and
not nearly as appealing to drive. The redesigned Honda Ridgeline is a unibody
pickup that performs very well as a daily driver, but most pickup buyers wouldn’t
consider it.

Prices and Specs
Prices (2018): 1500 ST: $31,895, 1500 Longhorn: $64,095, 2500 ST: $33,395, 2500 Laramie Limited: $57,495;
3500: $35,395 Chassis Cab: $38,295 Freight: $1,795 Powertrain (rear- and 4WD): Engine: 3.0L V6
EcoDiesel (240 hp); 3.6L V6 (305 hp), 5.7L Hemi V8 (383/395 hp), 6.4L Hemi V8 (410 hp), 6.7L I6 Turbodiesel
(350/370/385 hp). Transmission: 6-speed manual, 6-speed automatic, 8-speed automatic. Dimensions:
Passengers: 2, 3 or 6; Length: 5309-6043 mm (209-238 in.); Wheelbase: 3061-3797 mm (120-150 in.);
Weight: 2350 kg (5180 lb.). Fuel consumption (2018): 3.6L: 12.8L/100 km city, 9.5L/100 km highway;
5.7L 4WD: 16.1L/100 km city, 11.5L/100 km highway. Assembled in: Michigan and Mexico.

SAFETY
IIHS 2015-2017 RAM 1500

Turned the transmission rotary knob on the dash
of my 2016 RAM to R and backed out of the
NHTSA Overall RAM
garage. The engine was still running and put my
1500 2013-2017
foot on the brake to go to Park. As I was getting
out of the truck and taking my foot off the brake
pedal, the truck starting moving forward, going
back into the garage. It pinned me between the inside of the front and the garage door
opening. I was able to reach for the knob again to put it back into Reverse. It smashed the
left front door in and tore the side of garage door opening.
Owner-reported safety-related failures: Many owner reports of mediocre braking.
Shorter drivers may not be able to see over the raised hood. Some 2015-2016 model
owners have gotten sick from exhaust fumes entering the cabin. Water may enter
the cabin through the roof-mounted brake light. Some owners complained of
dim headlights:
The headlights on my 2014 RAM truck are dangerous to use at night. They are very dim
and produce sub-standard lighting for safe driving. I am forced to use high beams during
night driving.
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Marginal
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Marginal
Good
Marginal
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Front
Side
Roof strength
Head restraint and seats
Child seat anchors
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ALERT! The truck’s dash-mounted rotary
transmission gear selector is easy to misapply. Lots of RAM 1500 owners have reported
their vehicles have inadvertently rolled away
after they thought they had put the selector in Park. This has prompted NHTSA to
launch an investigation into the FCA rotary
gear selector as a rollaway risk. The RAM’s
rotary gear selector is not yet the subject of
a recall, but owners’ experiences are chilling
and should be reported to Transport Canada:

Acceleration lag is another safety-related problem affecting the 2014s:
This truck has been to the dealership several times for the “dead pedal” issue. There is a 3-4
second delay from the moment you ask the truck to accelerate before there is any throttle
response. And then once it does respond, the power delivery is extremely slow. I have had
several near accidents when I was attempting to turn left in front of oncoming traffic, and
the truck does not respond to full throttle.
While leaving the lot I go to accelerate and the truck slowly increases speed and then
starts to move. This happens all the time and I took the truck into the dealership and they
stated this is Chrysler’s torque management system. This system has almost caused me to
get into a wreck twice. I know of one friend who has gotten into a wreck. I researched this
issue and sure enough there are hundreds of members on Dodge and Cummins forums
complaining of this issue and Chrysler will not do anything about it.
Here are links to some threads: www.cumminsforum.com/forum/2013-general-discussion/
1193537-quick-rant.html and www.cumminsforum.com/forum/2013-general-discussion/
1179305-dead-pedal.html.
Is your truck’s axle misrepresented? Fiat Chrysler has been sued in a class action
where a 2014 RAM 1500 wasn’t equipped with the heavy-duty axle for which the
owner had paid extra (Beasly v. FCA US). A higher axle ratio usually gives more
torque to the rear wheels, improving towing performance, though you will burn
more fuel. FCA wouldn’t say how many other RAMs were misrepresented. Be wary
of “pain in the neck” front head restraints on some model years. They could be a
deal-breaker.
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RELIABILITY: A small number of owners have reported broken rocker arms in their
5.7L V8 engines. 2009-2012 V8s with the variable displacement feature that shuts
off up to four cylinders to save fuel have experienced timing chain assembly failures; a repair with modified parts may be covered by Fiat Chrysler under a secret
warranty. Faulty Totally Integrated Powertrain Modules (TIPM) can affect all
RAM pickups, as well as numerous other Fiat Chrysler models as far back as 2007,
all the way up to 2014. A bad TIPM can lead to multiple hard-to-diagnose defects,
including malfunctioning airbags, dashboard displays that suddenly fail, random
stalling at speed, and a host of electrical failures and bugaboos that can make the
car or truck appear possessed:

The electrical system is erratic – the speedometer is not working, the tachometer is not
working, the odometer is not working, indicator panel lights are flickering, and seat belt
alert system is turning on without cause. Mechanics report will be provided as it becomes
available. While this is the first malfunction on this particular vehicle, it is important to note
that our fleet consists solely of RAM 1500s, with seven being 2016 models and one 2015.
Battery and electrical system failure has been pervasive throughout our entire fleet.
•••

I purchased my 2015 RAM 1500 Outdoorsman back in December. Salesman had just left my
house. I go out to start it and would not start. Dealer replaced the TIPM, and I was told not
to worry it is a common issue. The very next day I have the same exact issue this time it has
a check engine light which said it had a bad (fuel pump control module). The tech informed
me this is a new part for late model 15’s and going to be placed in all of the 2016 model
RAMs. Now after I pick it up from the fuel pump control module being replaced, I get stuck
in heavy traffic and the truck begins to sputter, shake, and misfire. As I get off the road it
shuts off and will not start. Take it to the dealer for a 3rd time and misfire, and fuel control
module codes come on again. Now they are replacing the PCM. Hope this is it.
Fiat Chrysler did recall a few selected model years of the Dodge Durango, Nitro,
and Jeep Grand Cherokee, while a U.S. class-action lawsuit forced the automaker
to fix a bunch more. However, owners of RAM and Dodge pickups are often on
their own. Budget well over $1,000 to have the module replaced by the dealer, or
you can elect to try a component offered by aftermarket suppliers.

ALERT! The light-duty RAM 1500 equipped with the optional EcoDiesel engine
is a lemon. This 3.0L turbodiesel V6, supplied by Fiat affiliate VM Motori, has
experienced numerous failures relatively early in its service life. Reportedly the
EcoDiesel is exhibiting an unsettling number of main bearing failures. FCA is
laying the blame on the thin viscosity of the specified 5W-30 engine oil, and it
has changed the specification to SAE 5W-40 synthetic motor oil (API CJ-4) to
better protect the engine components. This applies to all existing 2014-2016
models using the EcoDiesel engine, as well as new models. However, the improved
oil may not solve the problem. The camshaft gear on the fuel pump side of the
engine can slip and cause a catastrophic engine failure. D&J Diesel in Midvale,
Utah, has developed a process to permanently fix this problem. Here are a few
links describing the engine failures:
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Vehicle is designed and constructed with non-adjustable camber for the front wheels. This
is causing uneven wear to the front tires (outside edge bald while rest of tire tread is intact).
The only known repair is using aftermarket parts and a proper alignment along with new
tires costing the consumer $1000 and $1500 per vehicle.
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3500 Series: By banishing live front axles on RAM 1500 models years ago and 2500
trucks more recently, “death wobble” is now limited to the 3500 Series trucks.
Death wobble, which is described as severe shaking after passing over a pothole,
is endemic to any live-axle vehicle whose suspension and steering have worn over
time. Contact the APA for a referral to a shop in Southern Ontario or the Montreal
area that can perform the necessary modifications to the suspension to correct the
defective original design. Yes, it can be fixed, but it’s usually better to pass on the
ineffective Fiat Chrysler original components if you’re paying the bill. Be prepared
to open your wallet wide.

• http://www.pirate4x4.com/forum/general-chit-chat/2242010-real-world-ecodieselreliability-so-far-4.html
• http://www.edmunds.com/ram/1500/2014/long-term-road-test/2014-ram-1500ecodiesel-back-in-service.html
• http://www.ram1500diesel.com/forum/ram-1500-diesel-general-discussion/2833engine-blew-up-23.html
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INTERNAL BULLETINS, SECRET WARRANTIES: 2007—Automatic transmission torque
converter shuddering. Transmission defaults to Neutral. 2009—Steering wander
may require installation of a steering shaft kit. Under a special warranty extension campaign, Dodge will replace free of charge torn seat cushion covers or seat
cushions. Hood squeaking, creaking sound on turns or when passing over bumps.
A/C hissing noise. 2009-10—Quad rear doors won’t lock or unlock. Water leaks
diagnostic tips. Under Customer Satisfaction Notification K23, Dodge will replace
a corroded front bumper under warranty. Another campaign will tackle poor A/C
performance by replacing defective air door actuators free of charge. 2009-11—
Excessive steering wheel vibration on the 1500 model may require a new steering
wheel assembly under warranty. Fuel filler housing pops out of opening. 2011-12—
Excessive transfer case noise when shifting from Drive to Neutral can be remedied
by installing a revised separator plate into the transmission valve body (reimbursable under warranty, says TSB# 21-010-12). 2011-13—3.6L V6 engine cylinder
leakage may require a new cylinder head covered by an extended warranty (Chrysler
X56 Warranty Extension). Look for MIL Illumination P0300, P0302, P0304 or
P0306. This little-known program is confirmed by TSB #09-002-14 REV.8. 201213—A howl, and/or humming noise at speeds below 48 kph (30 mph) may be
corrected by installing an insulating package onto the transmission cooling lines.
2013-14—If the truck won’t shift out of Park, the electronic shifter may need to
be replaced. 2014—A rear high-speed vibration can be corrected by replacing the
rear propeller shaft (driveshaft assembly). Metallic rattle from the roof headliner
area. Excessive tire wear. 2015—Steering column noise and/or minor movement
can be corrected by replacing the brake pedal bracket bolts. A lower instrument
panel noise may be due to loose centre instrument panel fasteners. 2500, and 3500
Series: 2015—Free radio software upgrade available, per TSB# 08-031-15 REV. A
transmission slip and premature wear under high engine load; replace the torque
converter. 2016—Engine hesitation or stumbling may call for the free replacement
of the EGR valve. The truck may also have a coolant leak at the thermostat housing
bleed screw.

